Your Upton 2030:  Consultation Statement
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1. Six-Week Statutory Consultation
Scheduled to start in Jan 2021

2. Previous Community Engagement & Consultation
2.1 Headline Summary of all Engagements and Consultations

(1) Residents

Jan-14		Public Meeting
Mar-14		Presentation at Upton Annual Assembly
Apr-14		Information stand at Upton Community Celebration 
Jul-15		Exhibition boards in Upton Library
Nov-15		Consultation questionnaire to all households (217 responses)
Jun-17		Stalls at School Summer Events and questionnaire (34 responses including Upton 		Fun Day, Sept)
Jul-17		Visit to Mallard Court housing for elderly
Sept-17		Information stall and questionnaire at Upton Fun Day 
Dec-17		Article in Parish Newsletter
[bookmark: _Hlk36289288]Mar-18		Consultation questionnaire to all households (35 responses)
Apr-18		Launch of NDP Facebook page
Apr-18		Article in Parish Newsletter
May-18		Information Stall at Upton Fest
Sept-18		Stall and questionnaire at Upton Fun Day (30 responses)
[bookmark: _Hlk36890645]Oct-18		Facebook paid boost and online survey (947 viewings, 9 responses)
Nov-18		Stall and questionnaire at Upton Christmas Market (40 responses)
Dec-18		Article in Parish Newsletter
Apr-19		Article in Parish Newsletter
Sept-19		Stall and questionnaire at Upton Fun Day (20 responses)
Dec-19		Article in Parish Newsletter
Mar-20		Article in Parish Newsletter
Aug-20 & 	Consultation questionnaire to Dale residents (12 responses)
Nov-20 

(2) Local Businesses and Organisations

Jun-14 		Meeting with Chester Zoo and Countess of Chester Hospital (COCH)
Nov-15		Upton businesses information evening
Dec-15		Letter to Upton Primary Schools
Jan-16		Visit to Upton schools to hold discussions with pupils
Feb-16		Chester Zoo business plan presentation 
Feb-16		Business information evening
Nov-16		Visit to Upton High School – competition for students
Jan-17		UHS competition results
Feb-17		Community groups consultation meeting
Apr-17		Presentation at Upton Annual Assembly
May-17		Presentation of Zoo draft strategic plan
Jul-17		Meeting with Frack Free Upton
Sep-17		Meeting with Weston Grove shopkeepers 
Feb-18		Business survey launched (11 responses)
Mar-18		Meetings with Zoo and COCH
July-18		Consultation questionnaire with Upton High School students (81 responses)
Dec-18		Chester Cycling Campaign
May-19		Upton Head Teachers (EYI meeting)
Oct-20		Defence Infrastructure Organisation
Oct-20		Chester Zoo
Oct-20		Countess of Chester Hospital (COCH)
Oct-20		Upton Businesses in Local Retail Centres (1 response)


(3) Public Bodies and Not-for-Profit Organisations

Nov-16		Cheshire Community Action
Dec-16		CWAC Principal Planning Officer - Planning Policy; Place Strategy
Jan-17		Sanctuary Housing
Jul-17		Cheshire Community Action
Apr-18		CWAC Conservation Team
May-18		Sanctuary Housing
May-18		CWAC Principal Planning Officer - Planning Policy; Place Strategy
Jun-18		Your Housing
Sept-18 	CWAC Housing Manager
Feb-19		Cheshire Community Action
Feb&Jun-19	CWAC Principal Planning Officer - Planning Policy; Place Strategy
July-19		CWAC Conservation & Design Officer
Sept-19		Cheshire Community Action
Nov-19		CWAC Senior Manager, Transport and Infrastructure
Feb-Nov-20	CWAC Principal Planning Officer - Planning Policy; Place Strategy
Aug-20-Nov-20	Centre for Sustainable Energy


Items in Bold above – Feedback from Local Residents and Businesses: Detailed in next Section

It should be noted that all feedback was gained in accordance with relevant UK/EU Data Protection legislation, with secure storage of data and all responses anonymised before publication. 
The Privacy Statement was as follows:
PRIVACY NOTICE
“We are the Steering Group delivering a Neighbourhood Development Plan (NDP) for Upton by Chester (the data controller). The NDP is sponsored by Upton by Chester Parish Council.
The Personal Data (PD) we hold will be used only for the purpose of gathering views and information about Upton, solely in connection with the NDP. It will also be used by us to create a mailing list to keep data subjects up to date with NDP activities.
None of the PD we hold will be of a sensitive nature (as defined by the Act). Ordinarily, the information we intend to hold will be restricted what you choose to give us. This will usually consist of names, postal and email addresses, phone numbers, link to your website.
PD will be held until such time as the NDP is passed into law.
Data subjects have many rights including, but not limited to, rectification and erasure. 
If you want to see what information we hold, you must email np@uptonbychester.org.uk. clearly marking it SAR and your name, so that your request will receive priority.
We will not use PD for any automated decision making or profiling purpose. 
We will not share any PD outside the Neighbourhood Development Plan unless required to do so by law.”

Good practice for survey research was followed at all times, with data collection and analysis overseen by a member of the Steering Group who had worked in market research and been a full Member of the Market Research Society before retirement. 
Analysis was carried out using Microsoft Excel and Survey Monkey.

In addition to the specific consultation events, since March 2018 there has been an ongoing Facebook page “Your Upton 2030”. This provides information about progress on the Neighbourhood Plan, and invites feedback. In August 2020 there were 81 regular followers of the page. The maximum reach was in Oct 2018, when as the result of a paid boost across Upton postcodes there were 947 viewings.  
Updates have also been posted on the Neighbourhood Plan pages of the Upton-by-Chester Parish Council website.

2.2 Community Consultation Surveys
2.2.1 Nov-15 Consultation 

A set of questions was put together by the NDP Steering Group to explore what was important to residents, under 16 headings that covered themes relevant to a Neighbourhood Plan. 
Each question had a number of multiple-choice tick box response options, together with an ‘Any other comments’ space.
A copy of the questionnaire can be found at this link:

http://www.uptonbychester.org.uk/uploads/9/3/5/8/9358403/first_consultation_questionnaire_-_oct_2015.pdf

Paper copies of the questionnaire were distributed to households across the neighbourhood, with copies also available at the Library, Local Shops and a Pub. The questionnaire could either be completed on paper and returned to boxes in the Library/Shops/Pub, or scanned and returned by email, or else completed online using Survey Monkey.

A total of 217 forms were returned. 

FINDINGS

Detailed data from the survey can be accessed at this link:

http://www.uptonbychester.org.uk/uploads/9/3/5/8/9358403/ndp_2015_survey_summary_responses.pdf

Most of the results confirmed what had been expected by the Steering Group. The statements with the highest level of agreement “Matters to you the most” under each of the Theme areas were as follows:
										% “Matters most”
Housing 
· more housing accommodation with care facilities			44%
· more affordable housing						41%
Education 
· more use of educational facilities for the whole community		60%
· address congestion and traffic						53%

Countess Hospital – traffic and parking						67%
Health Care – more doctors and medical services				85%

Transport – control speed							57%
Footpaths/Bridleways/Canal 
- maintenance								65%
- safety and lighting								52%

Local shops – good range and provision						64%

Public Open Spaces & Green Belt – designate and protect Green Belt		79%
Public Buildings
- improve usefulness							79%
- retain and protect								66%
Upton Golf Course – important asset						60%

Pubs, Hotels, Guest Houses – sufficient provision				62%

Important Buildings & Monuments 
· identify and protect 							75%
· preserve local boundary features					70%
· review/extend tree preservation & conservation area			60%

Street/Building Lighting & Safety – sufficient lighting				64%

The Dale 
· plan for future re-use							68%
· safeguard environmental and landscape assets				53%
Chester Zoo 
· protect Green Belt							63%
· improve access including pedestrian					59%

Our Future Economy & Industry 
· no fracking, develop renewable energy					86%
· employment opportunities						46%
· integrate renewable energy in new developments			44%

There were also some surprises in the responses, particularly with people anticipating the impact of the driverless car, and mentioning its potential to resolve traffic and transport issues including congestion, safety and car parking.

NEXT STEPS

Some of the above issues are ones that cannot be included in a Neighbourhood Plan (NP), however those that are relevant to a NP were taken on board by the Steering Group, and were further explored and influenced policy development as the Plan progressed. It was noted that a wide range of issues were important to the Community, and therefore a Vision Statement was developed for the NP that included this range. From the Vision Statement a set of Objectives was derived, and then summarised into Theme headings for Policy development.

The findings were presented to the Parish Council in March 2016, and were publicised on the Parish Council website www.uptonbychester.org.uk
Non-NP issues were noted by the Parish Council as potential areas for them to work on separately.

The following document contains a more detailed description of the findings:














2.2.2 Jun-17 School Summer Events and Sep-17 Upton Fun Day
Feedback was sought from Residents during Summer Events being held at schools and the Upton Pavilion (Parish Council hosted event) in the period Jun-Sept 2017:

Upton High School 29th June; Acresfield School 1st July; MillView Primary School, 1st July; 
Upton Pavilion Fun Day, 16th Sept 

A stall was hosted at each of the events with the aim of communicating the NP and gathering feedback on the areas of most concern to residents. This feedback would update the findings from the 2015 survey, to check if any new concerns had arisen since then.

An open-ended format was used for the feedback, to gain a ‘top of mind’ and unprompted response. 

FORMAT
· Stalls with display boards communicating the NP
· Informal discussions with residents visiting the stall
· At MillView and Pavilion events, questionnaires provided to gather written feedback. Mini-questionnaires were used (see below), and Full questionnaires were also available, as used in the Nov-15 Consultation 
· Enhancements at Fun Day:
· Mini-questionnaires had child-friendly option to draw pictures, plus 'best picture' competition 
· Bookmark giveaways to encourage engagement
· Present: Jean Evans, David Evans, Alan Lingard, Sue Stanley

The questions on the mini-questionnaire were open-ended, with a space for free response to be written against each one, as follows:

1. What do you LIKE about Upton?
2. What would your PERFECT Upton be like?
3. What do you NOT WANT to happen in Upton?

34 questionnaires were completed in total: 14 Child, 19 Adult Mini and 1 Adult Full 

SUMMARY OF FINDINGS

As the responses were free text, a simple content analysis was carried out, and they were coded against NP Theme areas.

To understand the specific likes/desires/concerns, individual responses were also examined in more detail.





Children (Under 18):
	
	LIKE

	PERFECT UPTON
	NOT WANT
TO HAPPEN/LOSE

	(1) Transport
	-
	-
	-

	(2) Local Amenities - schools, shops, leisure
	9
	13
	-

	(3) Housing
	-
	1
	-

	(4) Character & Environment - 
Green Spaces, Park, Community, Clean, Safe
	3
	4
	5

	(5) UGE/Fracking
	-
	-
	-

	(6) Specialist Centres: Zoo
	5
	-
	-

	(7) Other
	-
	-
	-

	TOTAL 
	17
	18
	5



Adults:
	
	LIKE
	PERFECT UPTON
	NOT WANT TO HAPPEN/LOSE

	(1) Transport 
	4
	5
	-

	(2) Local Amenities - schools, shops, leisure
	17
	24
	2

	(3) Housing
	-
	2
	1

	(4) Character & Environment - 
Green Spaces, Community, Clean, Safe
	12
	4
	1

	(5) UGE/Fracking
	-
	-
	5

	(6) Specialist Centres: Zoo
	2
	1
	1

	(7) Other
	1
	1
	-

	TOTAL 
	36
	37
	10




DETAILED RESPONSES

Children (Under 18)

Likes:
· School (2), Playground, Tennis, Pavilion, Library, Upton JFC, Everything pretty close,
· Park (3), Cows in Duttons Lane
· Zoo (4)
· Friendly people 
Perfect Upton: 
· Water Park (3), Skate Park (2), Libraries, Concerts, Shops, More exercise equipment, Gym for kids, Playground/Football/Tennis, Haunted house, See-saw/roundabout/park with giraffe
· Homeless people live with people with houses
· Parks, Farm, More animals (2)
Not Want:
· Litter (2), People being mean (2), Smoking

Adults
	
Likes:
· Bus services, Easy parking at GP surgery, Footpaths, Convenient to get to hospital/town/motorway
· Schools (2), Shops, Pavilion cafe (2), Everything I need locally (2), Hoole nightlife, Facilities, Charity shop & Tesco, Lloyds bank, Doctors, Activities in Library
· Park (2), Green Spaces (4), Good schools, Sense of community, Clean & litter-free, Safe during day & for jogging at night, History, Everything as it is (2), Good place to live, 
· Zoo, Close to Hospital
· Reaching out and asking for local views

Perfect Upton:
· Traffic calming in Plas Newton Lane, Expand 20 mph zone, Enforce 20 mph limits, Bus stop in Upton Dene, More parking by Pavilion, 
· Cycle track in Wealstone Park, Youth provision eg BMX/skate park (2), Youth Club (2) or Youth Evenings in Pavilion, Putting Green, More nursery/pre-school provision, Indoor activities for young children, Clubs like dance/sports for Under-5's, Improved Cheshire Sports Club facilities eg astroturf pitches, Develop Chemistry Pits play area, Theatre/performance space, renewed playground facilities, Enlarged Pavilion, Better use of green spaces, Things for older people, Inter-generation activities, Proper chemist shop, Dentist, Full Post Office, Local shops like cake shop, DIY shop (2), Fewer fast food outlets, Updated shops in W.Grove,
· More houses people can afford - but where?, Housing instead of shops in W.Grove
· How it is, Less dog poo, No rowdiness in W.Grove, 

Not want:
· Upton to change
· No more fast food outlets (2)
· Upton to become just residential (not)
· Hospital to move (not)
· Dale Camp changes could be big issue in future
· Fracking (5)

NEXT STEPS
The responses largely aligned with the findings of the 2015 survey, with a high positive emphasis on the importance of Local Amenities, Character and Environment. This was encouraging to the Steering Group in terms of providing support to the themes and policies being developed for the NP.


2.2.3 Feb-18 – Nov-18 Business survey
A set of questions relevant to businesses and employers was developed, based around a similar survey carried out by the Frodsham Neighbourhood Plan team. This was initially piloted with two businesses, to ensure relevance and check the time taken for completion, to keep it within a 10-15 min interview.

All businesses and employers with premises in Upton were contacted individually and offered the opportunity of a one-to-one interview by a member of the NP team, or simply to return the survey questionnaire by mail or email. The most senior member of the organisation in Upton was contacted, and it was agreed that the responses would be kept confidential to the NP team,  and that no individual would be identified/identifiable in published results.

Despite follow-up visits, only 11 businesses/employers agreed to be interviewed or else returned questionnaires, out of a total of 64 across Upton. Nevertheless, those responding included all the larger and medium-sized employers, as well as a good spread of types of business/organisations, as described below. Although an interview time of 10-15 min had been requested, in fact it was found that most of the respondents interviewed in person were pleased to talk for longer ie 20-30 min.

The questionnaire is appended here:




FINDINGS

The businesses/employers responding to the consultation survey included the following

Unique, large organisations: Countess of Chester Hospital (COCH), Chester Zoo
Retail: Morrisons supermarket, 
Education: Upton High School
Leisure: Upton Golf Club
Health: Upton Village Surgery,
Café/Pub/Restaurant: Mill@Upton (pub), Fish&Chips@Upton (takeaway), Russian Crepes (café). 
Personal services: Morgan Hair Studio, Raymond Francis Hairdressing

These covered a broad spread of size of organisation and sector.

Because of the relatively low number of responses, and to ensure anonymity, only broad findings can be reported here.

All the employers interviewed were generally positive about Upton, with the major issue mentioned being limited parking for shoppers and staff close to the Local Retail Centres. 
It was noted that some visitors for the COCH still park on the roads near the Bache shopping centre, despite the efforts by COCH to encourage the use of public transport. 
The 3 small retail business owners interviewed at Weston Grove and Bache would like to see an increase in retail outlets at those locations, to encourage daytime footfall, and no more fast-food takeaways. They supported the ideas of new business in the area of health amongst others, and businesses catering to the elderly and to children. 
The idea of local low carbon energy generation in Upton was generally supported, with one larger employer specifically mentioning the possibility of installing solar panels on suitable land, and biomass energy generation. There was support for sustainability in general, and biodiversity was also mentioned.
Another issue noted was fly tipping around the businesses’ refuse bins, and they would like to see more public recycling bins around Upton. 
They generally felt safe, however, as business owners in Upton.

NEXT STEPS 
All the feedback was taken into account by the Steering Group in ongoing development of the NP, in particular in developing Policies related to the issues of pressure on car parking at the local shopping centres, and the desire for retail outlets rather than fast-food takeaways.

2.2.4 Mar-18 Consultation with all households 
Despite the number of communication events held up to this point, it was believed that a large number of residents across Upton were still unaware of the NP. A paper flyer was therefore designed with the aim of reaching all households in the neighbourhood, as well as gaining views on a number of specific topics where the Steering Group believed that knowledge was lacking in the team, and where further consultation would be beneficial in terms of developing the plan.
The design was intentionally eye-catching, and included information about the NP together with open-ended questions on Likes/Dislikes about Upton, Perfect Upton, Weaknesses, Concerns, Local Shops, Types of housing development that would be supported, Priorities for spending any future Community Infrastructure levy, Public Transport, Walking and Cycle ways.  The flyer also asked for any volunteers who would like to assist with the plan.
The flyer is attached here:





The flyer was distributed in March 2018, as an enclosure in the free monthly publication ‘Inside Upton’, which at that point in time was distributed to every household in Upton. Collection boxes for the questionnaires were provided in 2 local Post Offices and a café, as well as in Upton Pavilion. Email response was also offered, to the Neighbourhood Plan email address.
FINDINGS
A total of 35 questionnaires were returned. This was a disappointingly low number, especially as the flyers had been distributed to over 4000 households. There was no obvious reason for the low return, except perhaps the barrier to people themselves taking a questionnaire to a collection box. A few people sent email responses, and these have been included in the total.
SUMMARY
· People like the Green Spaces in Upton, and the Local Services (schools, library, doctor etc)
· They do not like aspects of the Transport systems, largely related to parking issues, traffic & speeding. They would also like to see more buses serving Upton.
· Around half would support investment in walk and cycleways.
· People are concerned about the Green Spaces, they do not want to lose them, and there were numbers of suggestions for improving them and making good use of them
· A high proportion use the local shops, but they would like to see a greater variety 
· Over half of those who commented would support new Infill housing. Larger developments were not generally supported.
· Around half would support development of Affordable Homes, Starter Homes, and Retirement housing
· In terms of Affordable housing, there were similar levels of support for each of Social and Shared/Discounted homes
· There were many comments outside the scope of the NDP eg the poor state of the pavements and roads, litter

1. Where respondents live
Most respondents have confirmed that they live in the area covered by the NDP:
	Upton/Moston/Bache
	26

	Not given
	9

	 
	 

	TOTAL
	35



2. Age Groups
Where an age has been given, all are over 30, with two-thirds being over 60:
	Up to 18
	0

	19-29
	0

	30-59
	8

	 
	 

	60 or more
	15

	Not given
	12

	 
	 

	TOTAL
	35



3. Q1: Like about Upton
There is a spread of NDP themes covered in the things people say they like about Upton, with the highest number being Green Spaces, followed by Local Services. There are also a high number of generic comments eg nice place to live, community feel. All the individual comments are given in the Appendix.

	Theme
	No.responses

	 
	 

	Physical character
	4

	Housing
	2

	Local Services (Schools, health, library, churches, youth clubs...)
	9

	Sustainability - energy generation, fracking
	0

	Green Spaces
	15

	Economic Activity
	3

	Specialist Centres - Zoo. Hospital, Dale Camp
	3

	Transport
	6

	Other (location, nice, potholes, no centre, litter…)
	25

	 
	 

	TOTAL COMMENTS
	67



4. Q1: Not Like about Upton
The highest number of Not Likes about Upton were in the NDP theme area of Transport, followed by comments relating to Economic Activity, eg shops, takeaways, pubs. There were also a number of comments that were not in the areas covered by the NDP eg the state of repair of roads and pavements, and litter. Individual comments are given in the Appendix.
	Theme
	No.responses

	 
	 

	Physical character
	2

	Housing
	3

	Local Services (Schools, health, library, churches, youth clubs...)
	0

	Sustainability - energy generation, fracking
	0

	Green Spaces
	0

	Economic Activity
	11

	Specialist Centres - Zoo. Hospital, Dale Camp
	0

	Transport
	19

	Other (location, nice, potholes, no centre, litter…)
	17

	 
	 

	TOTAL COMMENTS
	52



5. Q2: Perfect Upton
There were fewer comments about what a Perfect Upton would look like. The most frequent comments relate to similar areas as in the Likes and the Dislikes. Individual comments are given in the Appendix.

	Theme
	No.responses

	 
	 

	Physical character
	1

	Housing
	1

	Local Services (Schools, health, library, churches, youth clubs...)
	2

	Sustainability - energy generation, fracking
	2

	Green Spaces
	5

	Economic Activity
	5

	Specialist Centres - Zoo. Hospital, Dale Camp
	0

	Transport
	7

	Other (location, nice, potholes, no centre, litter…)
	9

	 
	 

	TOTAL COMMENTS
	32



6. Q2: Weaknesses
The greatest number of comments about Weaknesses relate to Transport, across a number of aspects. There were also a high number of comments in areas outside the NDP, such as the poor state of repair of roads and pavements. All the comments are given in the Appendix.
	Theme
	No.responses

	 
	 

	Physical character
	0

	Housing
	1

	Local Services (Schools, health, library, churches, youth clubs...)
	0

	Sustainability - energy generation, fracking
	0

	Green Spaces
	2

	Economic Activity
	3

	Specialist Centres - Zoo. Hospital, Dale Camp
	0

	Transport
	11

	Other (location, nice, potholes, no centre, litter…)
	14

	 
	 

	TOTAL COMMENTS
	31



7. Q2: What DON’T want to happen
In terms of what people did NOT want to happen, the highest number of comments were in the area of Housing, followed by Economic Activity.
	Theme
	No.responses

	 
	 

	Physical character
	1

	Housing
	9

	Local Services (Schools, health, library, churches, youth clubs...)
	2

	Sustainability - energy generation, fracking
	3

	Green Spaces
	4

	Economic Activity
	7

	Specialist Centres - Zoo. Hospital, Dale Camp
	1

	Transport
	2

	Other (location, nice, potholes, no centre, litter…)
	2

	 
	 

	TOTAL COMMENTS
	31



8. Q3: Concerns
By far the highest number of concerns was in the area of Transport, largely related to parking.  There were also a relatively high number of concerns about Green Spaces. All the individual comments are given in the Appendix.
	Theme
	No.responses

	 
	 

	Physical character
	0

	Housing
	1

	Local Services (Schools, health, library, churches, youth clubs...)
	7

	Sustainability - energy generation, fracking
	4

	Green Spaces
	12

	Economic Activity
	4

	Specialist Centres - Zoo. Hospital, Dale Camp
	0

	Transport
	27

	Other (location, nice, potholes, no centre, litter…)
	13

	 
	 

	TOTAL COMMENTS
	68



9. Q4: Local Shops
Almost all respondents used the local shops, but very few felt that the current shops meet their needs. Numbers of suggestions were given as to what people would like to see that’s different, and all these are given in the Appendix.
	Use
	29

	Meet needs
	8

	 
	 

	RESPONSES
	34





Q5: Housing Development
Around half of the respondents would support development of Affordable homes, Starter homes and Retirement bungalows / Sheltered housing. There was far less support for the development of Family Houses (3/4 beds)
	Starter
	14

	Affordable
	16

	Family
	7

	Retirement/ Sheltered
	13

	 
	 

	Responses
	29

	
	


In terms of Affordable home development, there were similar levels of support for both Social housing (Council/Housing Association) and Shared ownership and discounted sale schemes, with a slight preference for the latter.
Housing development was more likely to be supported in terms of Infill only, rather than larger developments. The main suggested location for larger developments was The Dale. All comments are given in the Appendix.
	Social
	10

	Shared
	14

	Larger development
	4

	Infill
	15

	 
	 

	 
	 

	Responses
	25



Q6: Community Infrastructure Levy
The highest number of specific suggestions for spending any money received from the Community Infrastructure Levy was in the area of Local Services, relating to leisure activities. The highest number of ‘Other’ comments (ie in non-NDP areas) was in terms of repairing the roads. All comments are given in the Appendix.
	Theme
	No.responses

	 
	 

	Physical character
	0

	Housing
	1

	Local Services (Schools, health, library, churches, youth clubs...)
	5

	Sustainability - energy generation, fracking
	1

	Green Spaces
	3

	Economic Activity
	3

	Specialist Centres - Zoo. Hospital, Dale Camp
	0

	Transport
	4

	Other (location, nice, potholes, no centre, litter…)
	11

	 
	 

	TOTAL COMMENTS
	28



Q7: Transport
There were 24 comments (60%) about public transport, with the largest number of specific suggestions being for the provision of more buses. There were 18 suggestions (51%) for deploying any future investment in walk and cycleways – a relatively high level of support -- with a number pointing out the current safety issues with cyclists, pedestrians and motor vehicles sharing the same spaces.
The individual comments are given in this document:




NEXT STEPS 

It should be noted that there was a strong bias towards the older age groups in those responding to this consultation survey (two thirds over 60). Nevertheless the views expressed were found to be broadly aligned with previous responses
The findings were taken into account by the Steering Group in ongoing development of the NP, particularly in developing the Policies in the areas of Housing (affordable, starter and small downsizing, infill preferred), Green Spaces (protect), Physical Character, Economy (range of local shopping) and Transport (walking and cycling).
2.2.5 July-18 Consultation with Upton High School students
In order to extend knowledge about the concerns of young people who live or study in Upton, the same questionnaire as that used in the Households consultation (Section 2.2.4 above) was completed by 81 students at Upton High School in the Summer Term 2018. This was as part of relevant learning activities at the school, and was overseen by one of the Deputy Headteachers. All responses were voluntary and anonymous.
The young people who completed questionnaires were in the age group 11-18 years of age. Their responses are compared in this analysis with the responses given by the Adults (Over 18’s) in the March 2018 consultation. Differences of 10% or more are highlighted below.
FINDINGS
SUMMARY
· The young people particularly like the green spaces in Upton, and also the local shops and takeaways.
· They do not like the heavy traffic in some roads, and in particular are concerned about safety for themselves and others when walking and cycling.
· Many of them commented that they would like to see improvements in walk and cycleways
· They would like to see more youth groups and leisure activities for their age group
· They do not want to see big changes to Upton, for example shops closing or it becoming overcrowded and busy. A number also commented that they do not wish to see Fracking.
· They would support the development of Affordable and Family homes in particular.
· There were also a large number of important ‘Not Likes’ about Upton that are beyond the scope of the NDP, but important for the Parish Council to note, eg litter, dog mess, vandalism and rowdy/intimidating behaviour on some occasions.

3. Q1: Like about Upton
There were a range of NP-specific themes covered in the things that the young people said they liked about Upton, with the highest number being the Green Spaces, followed by Economic Activity (ie Shops and Takeaways) and Local Services. This was similar to the responses obtained from the Adults, with the exception that the young people were more likely to say that they liked the Shops and Takeaways. 
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	11
	9%
	
	6%

	Housing
	3
	3%
	
	3%

	Local Services (Schools, library, youth clubs...)
	18
	15%
	
	13%

	Sustainability - energy generation, fracking
	0
	0%
	
	0%

	Green Spaces
	21
	18%
	
	22%

	Economic Activity (Shops, Takeaways...)
	17
	14%
	
	4%

	Specialist Centres - Zoo. Hospital, Dale Camp
	6
	5%
	
	4%

	Transport
	4
	3%
	
	9%

	Other (nice, quiet, friendly…)
	39
	33%
	
	37%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	119
	100%
	
	100%



4. Q1: Not Like about Upton
The highest number of ‘Not Likes’ about Upton from the young people was in the NP theme area of Transport. This was related to the heavy traffic and issues to do with road safety for pedestrians and cyclists. There were also a large number of important comments that are beyond the scope of the NDP, but important for the Parish Council to note, eg litter, dog mess, vandalism and rowdy/intimidating behaviour on some occasions. 
Adults also had a high number of Not Likes about Transport, but with more emphasis on parking issues. The non-NP comments for Adults were more likely to include the poor state of repair of the roads and pavements, as well as the feeling that Upton has no centre.
The Adults were more likely than the young people Not to Like aspects of the local Shops, eg that there were starting to be too many fast food outlets.
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	3
	5%
	
	4%

	Housing
	0
	0%
	
	6%

	Local Services (Schools, youth clubs...)
	3
	5%
	
	0%

	Sustainability - energy generation, fracking
	2
	4%
	
	0%

	Green Spaces
	1
	2%
	
	0%

	Economic Activity (Shops, Takeaways...)
	3
	5%
	
	21%

	Specialist Centres - Zoo. Hospital, Dale Camp
	0
	0%
	
	0%

	Transport
	18
	32%
	
	37%

	Other (litter, dog mess, vandalism…)
	26
	46%
	
	33%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	56
	100%
	
	100%




5. Q2: Perfect Upton
There were many thoughts about what a Perfect Upton would look like from the point of view of the young people. The most frequent comments related to the NDP were in the area of Local Services, and particularly that a Perfect Upton would have more Youth Groups and entertainment for young people. There were also a large number of comments in non-NP areas including clean, no litter and dog bins.
Adults were more likely to mention Green Spaces and Economic Activity eg a better range of shops and pubs.
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	0
	0%
	
	3%

	Housing
	1
	1%
	
	3%

	Local Services (Schools, youth clubs...)
	20
	28%
	
	6%

	Sustainability - energy generation, fracking
	3
	4%
	
	6%

	Green Spaces
	4
	6%
	
	16%

	Economic Activity (Shops, takeaways…)
	3
	4%
	
	16%

	Specialist Centres - Zoo. Hospital, Dale Camp
	1
	1%
	
	0%

	Transport
	9
	13%
	
	22%

	Other (Clean, no litter or dog mess…)
	30
	42%
	
	28%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	71
	100%
	
	100%



6. Q2: Weaknesses
The greatest number of comments on Weaknesses related to Local Services, and particularly a lack of Youth Groups.  There were also a high number of comments related to Transport, including busy roads and pedestrians and cyclists not feeling safe.
Adults similarly mentioned weaknesses related to Transport, and they were more likely to comment on the poor state of the roads and pavements.
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	0
	0%
	
	0%

	Housing
	1
	2%
	
	3%

	Local Services (Schools, youth clubs...)
	14
	32%
	
	0%

	Sustainability - energy generation, fracking
	0
	0%
	
	0%

	Green Spaces
	2
	5%
	
	6%

	Economic Activity (shops, takeaways)
	1
	2%
	
	10%

	Specialist Centres - Zoo. Hospital, Dale Camp
	0
	0%
	
	0%

	Transport
	12
	27%
	
	35%

	Other (potholes, state of pavements, litter…)
	14
	32%
	
	45%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	44
	100%
	
	100%



7. Q2: What DON’T want to happen
In terms of what young people did NOT want to happen, the highest number of comments was on the theme of Sustainability (mainly fracking), followed by Economic Activity (eg shops closing) and Physical Character (eg big changes, overcrowding). In non-NP areas they mentioned areas including vandalism, more aggressive people, being infested by litter.
Adults showed a different pattern of response, with the highest number of comments on the theme of Housing, followed by Economic Activity (eg no more fast food outlets).
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	8
	13%
	
	3%

	Housing
	5
	8%
	
	29%

	Local Services (Schools, youth clubs...)
	1
	2%
	
	6%

	Sustainability - energy generation, fracking
	17
	27%
	
	10%

	Green Spaces
	5
	8%
	
	13%

	Economic Activity (shops, takeaways…)
	9
	14%
	
	23%

	Specialist Centres - Zoo. Hospital, Dale Camp
	0
	0%
	
	3%

	Transport
	2
	3%
	
	6%

	Other (vandalism, violence, overcrowding.…)
	16
	25%
	
	6%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	63
	100%
	
	100%



8. Q3: Concerns
By far the highest number of concerns was in the theme area of Transport, largely related to traffic and parking.  There were also a relatively high number of concerns about Green Spaces (keeping them and making good use of them) and Local Services (eg wanting more leisure facilities). 
This pattern of concerns was similar to that for the Adults.
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	4
	4%
	
	0%

	Housing
	0
	0%
	
	1%

	Local Services (Schools, library, youth clubs...)
	18
	16%
	
	10%

	Sustainability - energy generation, fracking
	11
	10%
	
	6%

	Green Spaces
	19
	17%
	
	18%

	Economic Activity (Shops, Takeaways…)
	1
	1%
	
	6%

	Specialist Centres - Zoo. Hospital, Dale Camp
	0
	0%
	
	0%

	Transport
	40
	35%
	
	40%

	Other (potholes, state of pavements, litter…)
	21
	18%
	
	19%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	114
	100%
	
	100%



9. Q4: Local Shops
Over two-thirds of the young people said they use the local shops, and they were positive about them. 
They were slightly less likely than the adults to use the shops, but a number of the young people commented that this was because they do not live in Upton. Where they used them, they were more likely to say they met their needs.
	
	
	
	
	Adults

	Use
	50
	70%
	
	85%

	Meet needs
	33
	46%
	
	24%

	 
	 
	 
	
	 

	RESPONSES
	71
	100%
	
	100%



Q5: Housing Development
Around half of the young people said they would support development of Affordable homes, a similar proportion to Adults. However, the young people were more likely to support the development of Family homes (3/4 beds) compared to the Adults, and less likely to support Starter homes and Retirement bungalows / Sheltered housing. 
	
	
	
	
	Adults

	Starter
	25
	33%
	
	48%

	Affordable
	41
	55%
	
	55%

	Family
	37
	49%
	
	24%

	Retirement/ Sheltered
	22
	29%
	
	45%

	 
	 
	 
	
	 

	Responses
	75
	100%
	
	100%



In terms of Affordable home development, there were similar levels of support for both Social housing (Council/Housing Association) and Shared ownership and discounted sale schemes.
The young people made fewer comments than the Adults as to the size/location of future housing development. 
	
	
	
	
	Adults

	Social
	18
	43%
	
	40%

	Shared
	21
	50%
	
	56%

	Larger
	6
	14%
	
	16%

	Infill
	12
	29%
	
	60%

	 
	 
	 
	
	 

	 
	 
	 
	
	 

	Responses
	42
	100%
	
	100%




Q6: Community Infrastructure Levy
The highest number of specific suggestions for spending any money received from the Community Infrastructure Levy was on the theme of Local Services, relating to leisure activities – as was the case with Adults. Young people were, however, more likely also to suggest Housing. In their non-NP (‘Other’) comments they suggested some areas that were different from the Adults, such as charities and the homeless, sports and educational equipment, and the cleanliness of pavements.
The highest number of ‘Other’ comments amongst Adults was in terms of repairing the roads, which featured less for the young people.
	Theme
	No.responses
	%
	
	Adults

	 
	 
	 
	
	 

	Physical character
	0
	0%
	
	0%

	Housing
	13
	15%
	
	4%

	Local Services (Schools, youth clubs...)
	22
	25%
	
	18%

	Sustainability - energy generation, fracking
	3
	3%
	
	4%

	Green Spaces
	10
	11%
	
	11%

	Economic Activity (shops, restaurants…)
	8
	9%
	
	11%

	Specialist Centres - Zoo. Hospital, Dale Camp
	0
	0%
	
	0%

	Transport
	10
	11%
	
	18%

	Other (repair roads and pavements, sports, charities)
	23
	26%
	
	36%

	 
	 
	 
	
	 

	TOTAL COMMENTS
	89
	100%
	
	100%



Q7: Transport
Many young people used buses, and there were requests for better bus services, as with the Adults. 
There were also a particularly high number of comments from young people saying they thought there should be future investment in walk and cycleways. In total, 59 out of the 81 young people (73%) commented. They said that they walk and cycle a lot around Upton, and that there should be more, wider and safer cycleways, as well as usable and clean footpaths. The specific comments are listed in the Appendix.
 Adults also showed a high level of support for improved walk and cycleways -- with a number pointing out the current safety issues with cyclists, pedestrians and motor vehicles sharing the same spaces. 
FREE COMMENTS/SUGGESTIONS FROM YOUNG PEOPLE RELATING TO WALK AND CYCLEWAYS
	More cycleways and safe walkways

	Need more cycleways and walk ways

	Safer walkways not too close to roads

	Walking/cycling

	Larger walkways/cycle

	Walking

	I would like to see more cycle paths connecting landmarks in the city

	Safe cycling paths on roads

	More cycle paths would be good

	Cycling

	Bridlepaths

	It's not a very safe area for pedestrians or cyclists because of Long Lane which is generally very busy

	Bigger cyclepaths and more of them. More walkways not near roads

	Bigger spaces for cyclists, more cycling routes

	More walkways away from roads

	More cycle lanes

	Walk and cycleways near schools

	Bigger paths for pedestrians and cyclists

	Cycleways should be priority to encourage exercise in the community

	Yes, cycling is good

	Bicycle lanes and paths

	Pathways being resurfaced

	Make walk and cycleways clear

	More footpaths and cyclepaths around Upton

	Bigger cycle lanes

	Better quality walk and cycleways

	Alongside places where cyclists might want to go eg green spaces

	Usable, clean paths, as young people walk around Upton often

	Cycling, pedestrian

	Cycle lanes

	Clear so cars know where they are. I would want them quite big

	Cycle paths

	Wider paths

	I like to walk, so I would like more footpaths.

	They should be cleaned up

	More pedetrianised places

	More pedestrianised places

	Paths should be cleaned up

	Making them wider

	Walk and cycleways

	More pathways for cyclists

	More cyclepaths would be good

	More safety in the cycle path so that students who cycle can go there instead of going on roads

	Cycleways and make it clear that these are to be used JUST by cyclists

	It would be good with more cycle and walk ways to make it easier to get to more rural areas: Guilden Sutton, Mickle Trafford

	I would like more cycleways and cycle lanes, providing better access to the greenway

	Safe cycleways in Upton eg splitting pavement between pedestrians and cyclists

	Cyclepaths everywhere

	More cycleways   

	Safer cycleways/cycle lanes

	Specific cycle lanes etc

	Safe cycle routes around Upton

	More recreational walking routes may be beneficial

	There is a cycle path

	Better pavements in Upton area

	I think it is fine at the moment but a cycleway might be a good idea due to amount of people cycling now

	More walkways and cycleways

	I would like to see the sort of bikes that you pay for say for an hour

NEXT STEPS  

All the young people’s responses were noted by the Steering Group, particularly where they differed from those of the adults.  

It was clear that Under 18’s walk and cycle a lot around Upton, and that they do not always feel safe. The high number of comments from young people saying they thought there should be future investment in walk and cycleways (73%) was notable, ie that there should be more, wider and safer cycleways, as well as usable and clean footpaths.  These comments and suggestions were particularly studied in developing the Cycling and Walking policies in the NP.

The young people were also clearly concerned about Sustainability, particularly clean energy generation and (no) fracking, as were the adults, and this was included in the future Policy development.

2.2.6 Sept-18 Questionnaire at Upton Fun Day and Oct-18 Facebook boost




As more information was needed on residents’ views with regard to potential Housing policies to be included in the NP, a specific consultation was carried out at a stall hosted by the NP team at the Upton Fun Day, and subsequently augmented via Facebook.
The format of the stall was to have stands with displays describing the aims, vision and work so far on the Plan, and including feedback on Housing from the consultations to date. There was also a free giveaway of bookmarks that gave contact details for the NP. The stall was hosted by members of the team, who had some useful discussions with those who visited the stall. 
Mini-questionnaires were provided for written feedback, and electronic completion was also invited via a link on the NP Facebook page. The Facebook post was circulated to all Facebook users in the CH2 1 postcode area (which corresponds to the majority of addresses in Upton) via a paid Boost.  According to Facebook, this area covered 7,000 adults (18+), with 55% women and 45% men, and we received 947 viewings in the week the ad appeared. 
There were 6 statements on the questionnaire, to which respondents were invited to respond Agree/Disagree/Not Sure, and to give their reasons. The statements were based on residents’ concerns that had been noted up to that point, and were as follows:
1. Upton should stay broadly the same as it is now  
2. Any new housing should only be Infill  
3. To build new housing, the loss of some green space could be considered  
4. In building new housing, we should give the highest priority to Affordable housing 
5. We should consider building more Starter homes and housing for the Elderly
6. Any new housing should blend in with the character of the surrounding area 
There was also an additional question asking for the Age Group of the respondent, so that we could check that we had consulted a broad age profile.
The questionnaire was in Survey Monkey format, and is appended below.


FINDINGS
A total of 39 residents provided feedback, when combining both the paper (30) and the Facebook (9) approaches. Face-to-face contact at the stall was found to be the more insightful and cost-effective way to gather feedback, when compared with both Facebook Paid Boost and the previous Household Survey (35 responses from questionnaire distribution to 4000 homes via free magazine).
Almost two-thirds of respondents were in the 30-59 age range, with one third over 60. This age profile was younger than in the responses to the Household Survey, where two-thirds were over 60, and therefore more similar to that across Upton as a whole (2017 midyear estimate 27% over 60).
There was a high (59-80%) level of agreement with all the statements, with the big exception being the idea of losing some Green Space to housing, where there was a high level of disagreement (72%).
There was a moderate (26%) disagreement with the statement relating to building more Starter homes and building for the Elderly, with the reasons given being that Family housing was also needed, as well as housing for younger people with disabilities.
There was also some disagreement (18%) with the statement on building more Affordable Housing as the highest priority, with a variety of reasons quoted, and varying interpretations of the term ‘affordable’ eg lower prices to buy, rental, social housing.
Where there was a moderate (over 10%) level of Not Sure response to Upton staying the same, and permitting only Infill new development,  the reasons often given were that positive ‘brown field’ development might be acceptable, and also the future development of the Dale site could be possible.












The complete set of comments is shown in this Excel file (one question per Tab):


NEXT STEPS
These findings were taken into account in the development of the Housing, Physical Character and Green Spaces policies. It was useful that the age profile was younger than in previous consultations, and more in line with Upton demographics as a whole.

2.2.7 Nov-18 Questionnaire at Upton Christmas Market
Since the September face-to-face stall at a local community event had been effective in gaining a broad and insightful consultation with residents, a similar consultation was held at the Upton Christmas Market in Nov 2018. This time the topic chosen was Shops and Businesses, where the team required some specific feedback to continue to develop draft policies.
The format of the stall was to have stands with displays describing the aims, vision and work so far on the Plan, and including feedback on Shops and Businesses from the consultations to date. The stall was hosted by members of the team, who had some useful discussions with those who visited. 
Mini-questionnaires were provided for written feedback, and electronic completion was also invited via a link on the NP Facebook page. There were 4 statements on the questionnaire, to which respondents were invited to respond Agree/Disagree/Not Sure, and to give their reasons. The statements were based on residents’ concerns that had been noted up to that point, and were as follows:
1.  In our local shopping areas in Upton, we need to keep a variety of shops
2. Upton already has enough hot food takeaways, and we don’t need any more
3. I prefer to walk or cycle to local shops, rather than use the car
4. Industrial businesses should NOT be built on land in Upton, or next to it
There was also an additional question asking for the Age Group of the respondent, so that we could check that we had consulted a broad age profile.
The questionnaire was in Survey Monkey format, and is appended here:


FINDINGS
A total of 40 residents completed questionnaires.
54% of respondents were in the 30-59 age range, with 41% over 60.  As noted in the previous mini-consultation, the age profile was therefore younger than in the responses to the Household Survey, where two-thirds were over 60, and closer to Upton as a whole (Midyear 2017 estimate 27% over 60).
There was a high (82-98%) level of agreement with all the statements.
Where there was a moderate (15%) level of Not Sure response to the statement about Industrial businesses not being built on land in Upton or next to it, the reasons given were that it depends on the type of business. There was some support for the added employment opportunities, and in particular small-scale businesses that did not produce pollution or noise were seen as acceptable by some. One such quote was as follows: “Depends on their line of business. Dirty No! Innovative and beneficial Yes!”. There were also 3 people who specifically mentioned their opposition to Fracking.





The complete set of comments is shown in this Excel file (one question per Tab):


NEXT STEPS
These findings were taken into account in the development of the Economic Activity policies, particularly related to retaining a variety of local shops, and no increase in fast-food takeaways.


[bookmark: _Hlk48671626]2.2.8 Sept-19 Questionnaire at Upton Fun Day 
A similar consultation to those at the two previous community events was held at the Upton Fun Day in Sept 2019. This time the topic chosen was The Dale Barracks Site, where the team required some specific feedback to continue to develop draft policies.
The format of the stall was to have stands with displays describing the aims, vision and work so far on the Plan, and including feedback on potential future development at the Dale Barracks site from the consultations to date. The stall was hosted by members of the team, who had some useful discussions with those who visited. 
In order to encourage visits to the stall, there was a giveaway of packets of wild flower seeds.
Mini-questionnaires were provided for written feedback. There were 4 statements on the questionnaire, to which respondents were invited to respond Agree/Disagree/Not Sure, and to give their reasons. The statements were based on residents’ concerns that had been noted up to that point, and were as follows:
[bookmark: _Hlk37170959]1.  If land at the Dale Barracks site becomes available for development, I would like to see new housing being built there
2. If new housing is going to be built at the Dale, it should be a proper community, with its own facilities
3. When building any new housing, it should be a priority to make it eco-friendly, with ways to save energy and water
4. In any new housing development, I think it is important to provide good walkways and cycle paths for people to use
There was also an additional question asking for the Age Group of the respondent, so that we could check that we had consulted a broad age profile.
The questionnaire was in Survey Monkey format, and is appended here:


FINDINGS
A total of 20 residents completed questionnaires. This was a lower number than at previous events, and could have been because the stall was positioned in a position where there were fewer people passing than previously. 
65% of respondents were in the 30-59 age range, with 35% over 60.  The age profile was therefore close to that for Upton as a whole (Midyear 2017 estimate 27% over 60).
[bookmark: _Hlk48671575]There was 100% agreement with the statement that a priority for new housing should be to make it eco-friendly, with ways to save energy and water.
There was a discussion with some residents attending the stall concerning potential renewable energy generation in Upton. Residents were in favour of such initiatives, providing they did not create nuisance or have a negative impact on the environment.

There was a very high level of agreement (85%) with the statement about providing safe footpaths and cycle ways at any new housing development in Upton.
There was a moderately high (75%) level of agreement with making any new housing at the Dale a proper community with its own facilities.
There was divided opinion on whether new housing should be built in the future at the Dale site, with 50% agreeing and 40% disagreeing. Some welcomed the opportunity for new housing, with provision for the elderly specifically mentioned in some cases, whereas others thought that the existing green space should be protected.
There was a moderate (15%) level of Not Sure response to the statement about any development at the Dale being a proper community with its own facilities, with the reasons including that it should be integrated with Upton, and that if new facilities were to be built then the rest of Upton might benefit as well if they were able to use them.


Q1 If land at The Dale Barracks site becomes available for development, I would like to see new housing being built there  (Tick one box)
Answered: 20 
Skipped: 0
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Q2 If new housing is going to be built at the Dale, it should be a proper community, with its own facilities  (Tick one box)
	Answered: 20 	Skipped: 0
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Q3 When building any new housing in Upton, it should be a priority to make it eco-friendly, with ways to save energy and water (Tick one box)
Answered: 20 	Skipped: 0
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Q4 In any new housing development in Upton, I think it is important to provide safe footpaths and cycle ways for people to use
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The complete set of comments is shown in this document:


NEXT STEPS
These findings were taken into account in the development of the Dale Barracks policies, particularly with regard to making new housing eco-friendly, protecting the green space, providing safe footpaths and cycleways, and making it a proper community. 


[bookmark: _Hlk48671664]2.2.9 Aug-20 & Nov-20 Consultation questionnaire to Dale residents
A consultation survey was carried out with the residents of 36 privately owned homes (that could be identified as such) in the area containing the Dale Barracks site. Non-private housing and land on the site is owned by the MoD and Annington Properties, and mainly provides homes for services personnel. Postal mailout and return was used, as the Covid-19 regulations did not permit face-to-face contact at those times. A stamped addressed envelope was provided for survey return.
A covering letter invited people to give their views, and included background information on the Neighbourhood Plan process, as well as the Draft Upton NP Policies concerning the Dale Barracks site. 
Mini-questionnaires were provided for written feedback. There were 6 statements on the questionnaire, to which respondents were invited to respond Agree/Disagree/Not Sure, and to give their reasons. The statements were based on residents’ concerns that had been noted up to that point, and were as follows:
1.  If land at the Dale Barracks site becomes available for development, I would like to see new housing being built there
2. If new housing is going to be built at the Dale, the whole area including existing housing should become a proper community, with its own facilities
3. When building any new housing or renovating existing housing at the Dale, it should be a priority to make it eco-friendly, with ways to save energy and water
4. In any new housing development at the Dale, I think it is important to provide safe and comfortable footpaths and cycle ways for people to use
5. In line with the Cheshire West and Chester Local Plan, any new housing development at the Dale should include 30% Affordable housing
6. If new housing is built at the Dale, there should be no segregation or barrier to movement between phases of development and existing housing
There was also an additional question asking for the Age Group of the respondent, so that we could check that we had consulted a broad age profile, and a further open question asking for anything else that people would like to tell us.
The questionnaire was in Survey Monkey format, and is appended here:


FINDINGS
A total of 12 residents completed questionnaires. This is a reasonable (33%) return rate for a postal questionnaire.
9 respondents were in the 30-59 age range, with 1 aged 19-29 and 2 over 60.  It was also noted on one questionnaire that an Under-18 had contributed to the response. 
There was a difference of opinion about whether new housing should be built at the Dale Barracks site, with 5 residents agreeing, and the rest either disagreeing (2) or not being sure (5).  Where a reason was given for disagreeing or not being sure, this was that existing housing on the site should be renovated rather than building new housing, and that there was a need to protect the existing green space.
There was clear agreement on providing safe and comfortable footpaths and cycle ways for people to use (92%), and for it being a priority to make future builds or renovations eco-friendly, with ways to save energy and water (83%).
People were split on whether or not the whole community (ie new plus existing housing) should become a proper community with its own facilities, with 7 residents agreeing, and 5 disagreeing or not being sure. Comments from those who either disagreed or weren’t sure included comments that there were already enough facilities, and that no further retail/shops were required.
There was also a split on any new housing to include 30% Affordable housing, with 6 residents agreeing, and 6 disagreeing or not being sure. There was only one comment relating to the reason for disagreeing or not being sure, with that resident saying that the Dale is already affordable housing, and that “any further cheap houses might create a ghetto”.
There was also a difference of opinion on there being no segregation or barriers to movement between phases of housing and existing development. 7 residents agreed, and 5 either disagreed or weren’t sure.  Reasons given for disagreement or not being sure were either that there should be a clear barrier between existing housing and new development, or else that they would need to know first how new boundaries would affect the existing residents, and that existing homeowners shouldn’t be compromised. Amongst those who agreed, it was commented that a community spirit would be better achieved if more expensive houses weren’t segregated from others such as lower cost and affordable housing, and housing for the elderly. 
A number of the residents raised further concerns, including (1) that new development should not affect the rural feel of the area, (2) that the trees and woods, existing football playing field and children’s play park, and the field used for exercise, should all be retained, (3) that a wildlife survey should be carried out to ensure that no endangered species would be affected by any potential development, with the presence of natterjack toads in a local pond being cited, (4) that residents want to be informed of all phases of the development and see plans and road markings, as well as access routes, prior to commencement, (5) the implications for the private road behind Percival Close properties, and the monthly maintenance charges currently paid to PREIM, need to be considered so that existing residents don’t have to pay more, (6) that there will be pressure on existing Primary and High School provision in Upton, as there would be expected to be more families, particularly as many of the army homes are currently unoccupied.
The full set of responses is included in the document attached here.


These responses were taken into account in the development of the Policy relating to the Dale Barracks site, particularly noting the importance of protecting the rural feel and the existing green spaces, making new homes (and/or renovations) eco-friendly, providing safe and comfortable footpaths and cycleways, and most importantly of all, consulting with the existing residents at each stage of development.


2.2.10 Nov-20 Upton businesses in Local Retail Centres

A consultation exercise was carried out with owners/managers of businesses in the 3 Local Retail Centres, namely Bache, Weston Grove and Long Lane. Letters were hand delivered or mailed to 36 businesses in those centres, as the Covid-19 regulations did not permit face-to-face contact at that time.
A covering letter invited the owner/manager of the business to give their views, and included background information on the Neighbourhood Plan process, as well as the Draft Upton NP Policy E1 relating to the percentage of Fast-Food Takeaways in those Retail Centres. A second letter was included for them to forward to their Landlord. The letter is appended here:


Response was invited by either email or postal/hand delivery to the NDP team at The Pavilion. As England had a second period of national lockdown until 2nd Dec, with non-essential retail closed in that period, the first summary of responses took place 2 weeks after that time. At that point, one response had been received.
The response stated the following: “We agree to the proposal in principle, but we feel that the 33% should be the same for all the shops in the Upton area. This would maintain fairness for all the shops in the area and guard against discrimination”.
The NDP team considered this response in relation to the Draft Policy E1, which proposes a maximum percentage of Fast-Food Takeaways of 33% in Weston Grove and 10% in each of Bache and Long Lane, broadly equal to the existing proportions of such businesses at the different locations. This was in line with the feedback that had been obtained from numbers of residents in all the earlier engagements, such as the consultation in 2018 (Section 2.2.7 above) where nearly everyone (97%) wanted to keep a variety of shops in the local retail centres, and 92% said that there were enough fast-food takeaways and Upton needed no more. 
As well as maintaining local amenity in terms of a variety of local shopping, a further issue with fast-food takeaways is the additional pressure on car parking and traffic congestion at the local centres as a result of customers collecting food, and paid drivers picking up to deliver to locations across Upton and beyond. The congestion around the shopping centres had also been mentioned as an issue in previous consultation both by residents (eg Section 2.2.2) and by business owners (Section 2.2.3).
Because of their location on the A41 (Long Lane) and proximity to the A5116 Liverpool Road (Bache), it is thought that existing shops in those centres could be particularly attractive to future change of use to hot food takeaways, and hence loss of retail amenity to Upton residents as well as increased traffic congestion. Therefore it was decided not to amend the draft Policy as a result of this one response.







Upton should stay broadly the same as it is now   (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.73680000000000012	7.8899999999999998E-2	0.1842	Any new housing should only be Infill  (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.6409999999999999	7.690000000000001E-2	0.28210000000000002	To build new housing, the loss of some green space could be considered  (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.17949999999999999	0.71790000000000009	0.1026	In building new housing, we should give the highest priority to Affordable housing (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.76919999999999999	0.17949999999999999	5.1299999999999998E-2	We should consider building more Starter homes and housing for the Elderly (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.5897	0.25640000000000002	0.15379999999999999	Any new housing should blend in with the character of the surrounding area (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.92310000000000003	2.5600000000000001E-2	5.1299999999999998E-2	Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)
Responses	Up to 18	19-29	30-59	60+	0	5.1299999999999998E-2	0.61539999999999995	0.33329999999999999	In our local shopping areas in Upton, we need to keep a variety of shops   (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.97499999999999998	2.5000000000000001E-2	0	Upton already has enough hot food takeaways, and we don't need any more  (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.92110000000000003	2.63E-2	5.2600000000000001E-2	I prefer to walk or cycle to local shops, rather than use the car (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.9	2.5000000000000001E-2	7.4999999999999997E-2	Industrial businesses should NOT be built on land in Upton or next to it (Tick one box)
Responses	AGREE	DISAGREE	NOT SURE	0.82499999999999996	2.5000000000000001E-2	0.15	Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)
Responses	Up to 18	19-29	30-59	60+	2.5600000000000001E-2	2.5600000000000001E-2	0.53849999999999998	0.4103	image1.emf
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Upton 2030 is the logo and working title of the Upton by Chester Parish
and District Neighbourhood Plan which is being prepared by the Upton
by Chester Parish Council with a steering group working as a sub-

committee of the council

Upton Neighbourhood Plan.
Issues and Opportunities Survey
Report and Analysis of Results 22.3.2016

Introduction.

The survey was prepared between October 2014 and October 2015 by the steering group based on issues and
opportunities identified by the group and updated throughout the discussions and in consultation with the
Parish Council to which it reported regularly and provided preliminary and final drafts. The survey was
designed to identify the issues and opportunities as perceived by the public. The survey opportunity was open
to residents, businesses, organisations, visitors and users of the area. It was not intended to find out whether
people agreed or disagreed with policies, but just what issues mattered to them with the instruction at the
start of the form. “Please complete the survey by ticking relevant boxes which matter to you most.”

In the first few days of November 2015 the survey forms were delivered to every house and business in the
parish with the magazine ‘Inside Upton’ and made available digitally with a link on the council website. Notices
were placed in the Parish Council website, notice boards, Upton Library, the Doctors’ Surgery and shops and
an exhibition was mounted at the pavilion and later moved to the library where additional forms were also
available. Local businesses were invited to a briefing and consultation on 23 November and completed forms
were collected on line and from the library, Bache Post Office, Spar, Tesco Express and The Race Horse. The
survey closed as notified on 15 December 2015.

Survey Response Overall Numbers and Distribution.

A total 216 survey responses were received including 27 from couples mentioned on the same form. The
survey programme did not automatically duplicate couples’ responses so the programme administrator
duplicated these in summary form. 120 forms were completed by hand and were transcribed for computer
and re-submitted for analysis with the on line forms. Two forms were entered twice and some entered
anonymously, whether by accident or intent. The steering group agreed that anonymous responses were valid
and no way has been found to delete accidentally duplicated responses, so these are included in the results
described in this report. Current population figures are still to be confirmed but compared to the total of 4009
registered electors used in the 2014 Governance Review for Upton, Bache and Moston the response rate is
approximately 5%. 36 respondents including some couples confirmed that they were willing to help in the
further preparation of the plan. The approximate location of respondent’s addresses on a map shows a
broadly even distribution of responses across the area. See plan attached.

The Survey Form

The survey form was designed with issues listed with a tick box under 16 topic sections such as Housing,
Education, Countess of Chester Hospital, Health Services, Shops etc., with spaces and a request for any other
comments under each topic. The results were therefore capable of analysis to identify issues, which mattered
most, or to most people. The ‘any other comments’ were further analysed to identify the weight and details of

This document is from the Upton by Chester and District Neighbourhood Plan Steering Group 1





concerns as well as any additional issues or opportunities. All forms have been retained for record and
inspection if required and original comments are available as separate lists under each subject and topic.

Synopsis of the Survey Results.

Most of the results were predictable but there are some surprises. Some of the most surprising and potentially
significant responses were those anticipating the impact of the driverless car, which could help to resolve
much current traffic and transport issues including congestion, safety and car parking as cars could be called
only when required and parking spaces could be redundant. There was little recognition generally of the
potential impact of the demographic profile and the ageing population on housing, community, services, work
and employment and this may will need to be further considered. The most commonly quoted issues by far
were Unconventional Gas and Qil (Fracking) and Renewable Energy (86%), followed by parking and traffic at
and around the Hospital and railway station (67%), shops (53%), schools (42.5%) and pedestrian access to the
700 (32%).

Detailed Results.

The following is a description of the survey results for each of the 16 topic areas. A graphic representation and
summary of the results is also provided as an 8-sheet appendix following the main text. Percentage figures for
the tick box responses are out of the total number (216) of responses. Percentage figures for the other
comments are out of the number who made comments on that topic and therefore it might be understood
that these represent a significant degree of concern. Most of the results for ‘any other comments’ include a
category for No Preference, Leave Alone, Do Nothing, Don’t Know, Satisfied with Existing or No Relevant
Planning Comment. These include issues of management or enforcement of existing regulations, as these are
not relevant to a spatial plan except where they might be resolved by alternative designs as with parking on
pavements. Cost and prices are also not relevant except where they affect planning policies such as
encouraging alternatives to the use of private motor vehicles. Issues are described showing the numbers of
respondents who cited them. Full details of the original comments are available and listed in categories, which
may be useful for further development of planning policies. The categories are identified on the computer
generated lists and forms by a few key words only, but are more broadly described in the text below.

Housing.

Most respondents 44% thought there should be more housing accommodation with care facilities and 39%
wanted more housing for the elderly. 41.25% wanted more affordable housing and 19% wanted general
housing. From the any other comments the greatest number (25%) wanted no more housing or development
including many citing infrastructure limitations and 16% of respondents expressly wanted no more housing in
the green belt. 23% were concerned about affordable housing although affordability is perhaps not an issue
for spatial planning but one for economic policies.

Education.

60% of the respondents agreed with more use of educational facilities for the whole community. 55% wanted
a broad range of services to suit our needs and 53% thought it important to address congestion and traffic. In
any other comments the issues of traffic and parking were prevalent (42.5%) and several respondents noted
the importance of promoting walking and cycling which has implications regarding the safety and convenience
of travel routes.





The Countess of Chester Hospital.

The issue that most respondents identified is Traffic and Parking (67%) with some including issues of vehicular
access in the other comments. 36% wanted routes to the community park and 31% agreed with protection of
the 1829 building and its surroundings. There was a high level of do nothing/ leave alone/non-planning
comment (30%) but the most commonly cited issue was traffic and parking (63.5%).

Health Care.

More doctors and medical services attracted the largest response (85%), with 52% wanting more dental
services and 20% ticking alternative therapies. In the any other comments 20% cited issues of accessibility and
parking at GP surgeries and several respondents noting the importance of keeping a local general practice.

Transport.

Most respondents 57% ticked the box for controlling speed, 43% for improved bus services, stops, shelters and
information, 42% ticked parking, 28% rail services and 14% ticked Park and Ride. The any other comments
provided more details including provision of a bus shelter at Weston Grove, serious congestion on some bus
routes and more and better cycle lanes.

Footpaths/ Bridleways and the Shropshire Union Canal.
65% of respondents thought maintenance were an issue and 52% agreed that safety and lighting were issues.
30% wanted more routes and links. The comments reinforced the above concerns and provided greater detail.

Local Shops.

The largest group of respondents 64% cited a good range and provision of local shops while 60% ticked the
issue of premises and surroundings being well managed and maintained. 53% agreed with issues of access and
parking and 28% with the greater use of upper floors. More details provided in the any other comments
included 20% wanting no more fast food or betting shops, 14% no more supermarkets and 10% respondents
noted issues of poor appearance. 4% noted the likely need to provide service facilities for electric cars.

Public Open Space and Green Belt.

79% agreed that the Green Belt agricultural land and open space should be designated and protected; 54%
that open spaces should be enhanced and better used; 26% that there should be more public open space and
15% that there should be development on existing open spaces. The other comments provide more detail
including requests for more cycleways and footpaths, dog walks, seats, wildlife planting, and a multi-purpose
covered open space. Many respondents wanted no development or no housing on open spaces (40%) but 3%
did and suggested Marl Heys as it is being under-used.

Public and privately managed Public Buildings.

68.5% agreed the importance of improving their usefulness. 66.5% agreed that they be retained and
protected. 8.5% thought that they should be rationalised and their number reduced. In comments 39%
suggested churches and the British Legion be used differently and 35% said do nothing or leave them alone.

Upton Golf Course.

60% agreed that it was an important asset with 53% saying residents value its landscape and character. 44%
agreed it is an important visual amenity and 12% said it is not important. The highest proportion of comments
(41%) were to leave it alone. 22% suggested it should be marketed more towards local residents and 7% said it
should be developed for housing.





Public Houses Hotels and Guest Houses.

62% agreed that a sufficient provision was an issue. It is not clear whether people think the existing is
sufficient or not. 37% agreed the issue of acceptable impact on residents and 12% agreed they be reduced and
rationalised. The highest proportion of comments (47%) was to leave them alone. More people wanted more
pubs (23%) than wanted no more (13%). Several complained about chain company food and wanted a
restaurant and 6% raised issues of signage and impact on local residents.

Important buildings and Monuments.

75% agreed with identification and protection of important local buildings. 70% agreed to preserve local
boundary features and 60.4% agreed to review or extend Tree Preservation Orders and the Upton
Conservation Area. In comments the greatest proportion was for doing nothing, leaving alone or non- planning
comment (60%).

Street and Building Lighting and Safety.

64% agreed with the issue of sufficient lighting. Again it is not clear whether people think the existing is
sufficient or not. 32% agreed with the issue of night light pollution. 28% agreed with introducing CCTV and
24% with addressing appropriate external lighting. Comments provided greater detail including 30% improving
light quality, introducing LEDs and 17% suggesting switching lights off at dead of night. 33% commented on
light pollution from Unconventional Gas and Qil Development. One suggested relocation of lights and one
suggested removal of trees to improve street lighting.

The Dale.

68% agreed with planning for its future re-use. 53% with safeguarding the environmental and landscape assets
and 41% with its continued community use. Comments provided greater detail including a note that several of
the existing houses are already privately owned.

Chester Zoo.

The survey form for this topic suggested 8 questions, which is the largest number for the 16 topics. 63% of
respondents agreed with protecting the green belt. 59% agreed with improving access including pedestrian
access. 44% agreed with employment, 42% with conservation, 31% with road traffic, 30% with community
links, 20% with the issue of expansion of the site, 15% with car parking and 10% with noise and disturbance
from the zoo. Most comments (38%) were for general support or not relevant to planning but next were 32%
for better pedestrian access.

Our Future Economy and Industry.

This topic attracted the greatest response of any in the survey. Employment opportunities attracted 46% of
respondents. Integrating renewable energy in new developments attracted 44%. Coal Bed Methane had 44%
and use of emerging technologies had 34%. Most of the comments by far (86%) were for no fracking and for
development of renewable energy instead. A few respondents (6.4%) were happy with fracking and some
wanted no industry at all in the area.





Conclusion.

The above information together with the survey diagrams and statistics provide a useful indication of what the
neighbourhood plan might address, although the degree of popularity is not necessarily a reason for inclusion
in the plan and it may not be possible to please everyone. Other issues may arise and be added as the plan
develops and more work may be required regarding demographic and technical changes, which may be
expected throughout the plan period. It will be important to remember that the plan can only address spatial
policies within the existing legislative framework. The parish may have very limited development resources
but it can encourage appropriate development by others and discourage inappropriate development within
the plan area. It is obvious from the above issues and comments however that there are a lot of things that
the parish council can do to help make a better Upton in 2030.

Next Steps and Recommendations.

Subject to the degree of interest and support offered by the community and the council, further consultation
may be continued with interested parties, stakeholders, businesses and organisations and. The existing group
and new volunteers could be involved in information gathering, identifying a Vision for Upton 2030, aims,
objectives, strategies and then policies which could form the basis of the plan. There are professional planners
amongst the existing volunteers but an amount of outside expertise may be required for later stages. If there
is insufficient support shortly it may be necessary however to abandon the plan and seek other ways of
determining and pursuing any planning policies for the area. The neighbourhood plan is probably the best and
most effective way of influencing planning policy and making the local environment relevant to the
community, which may continue to be, involved after its adoption. Without the plan many of these
opportunities may be lost as there is likely be a reduction of initiative and interest in pursuing policies
separately.

The parish council is therefore recommended to: -
1. Note this report and make it available to the public.

2. Confirm its support and approval to progress with the preparation of the neighbourhood plan.
3. Consider the means by which it may monitor the application, implementation and progress of the
plan after its approval and adoption.
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				BUSINESS & EMPLOYERS  SURVEY





Your Upton 2030 is the Neighbourhood Development Plan (NDP) for Upton & District.  Neighbourhood Planning came about as a result of the Localism Act 2011. Its aim is to give more power and a bigger voice to the people in the community regarding planning. Once a Neighbourhood Plan is complete it passes through an inspection process to ensure it is compliant with national planning policy, after which a public referendum is held. If supported by residents, the plan is then ‘made’. It becomes a legal policy document that must be taken into consideration by the planning authority for all planning applications in the area (with the exception of mineral extraction applications).



Your responses to this survey will be kept Confidential to those putting together the Neighbourhood Plan. They will only be used for the purposes of the NDP and will be stored in accordance with Data Protection legislation. All published results will be anonymised.

If there are any questions you would prefer not to answer, then please feel free not to give a response. 





Name of business/organisation:

Name & position of person responding:                                                                            Date:



1. Type of business/organisation (Please tick ONE category):



   Retail                          Café/Pub/Restaurant                     Industrial                       Office                  Not-for-profit



Other          Specify: …………………………………           



2. How many staff/associates/contractors?



3. How many live in Upton (including Bache and Moston)?



4. How many travel and where from?





5. How many years has your business/organisation in Upton been established?



6. Why was Upton chosen as your location? (Tick as many as apply)



I live here                Appropriate premises             Suitable clientele  



Other          Specify: ………………………………….



7. If you were planning to expand, do you think that suitable space/premises would be available in Upton? Please tell us more.





8. Do you have any difficulty getting suitably skilled staff? If Yes, please tell us more:







9. Have you experienced any barriers or constraints related to location, premises, staffing or something else?

If Yes, please tell us about them.







10. What would help your business/organisation prosper in the future, that could be done locally? This could include premises, housing, roads, footpaths, cycleways, buses and rail.







11. Are you in favour of new businesses or services in Upton to support any of the following (Tick as many as apply)



(1)Health needs                  (2)Recreation/Leisure             (3) Elderly              (4)Children/Youth

	(5) Other            Please tell us more: …………………………….







12. Please will you give us your views on the following Draft Policies for the NDP

 (if required, the full wording is on separate cards/in the Appendix):



12a) Protect and promote employment opportunities at the Countess of Chester Hospital







12b) Protect and promote employment opportunities at Chester Zoo







12c) Encourage a range of RETAIL SHOPS within each of the 3 main shopping areas: Bache, Weston Grove & Long Lane. No more than 30% other uses eg restaurants/takeaways, other businesses











12c) Protect current Green Spaces for recreational purposes. Eg the Playing Fields at the Pavilion, the Country Park by the hospital, the Playing Fields at the Dale Camp, and Upton Golf Club











12d) No industrial development of land in Upton and immediately adjacent to it 









13. Do you feel SAFE as a business person (or organisation) in Upton?  Tell us more





14. Would you like to see improvements to street lighting, cctv or anything else? If yes, please specify:







15. Of the existing community facilities in Upton, which ones benefit your business/organisation? In what way?







16. What environmental or ‘Green’ issues would you like to see being introduced in Upton, from the point of view of your business or organisation?







17. Would you agree with measures to help low carbon energy generation in Upton, like Solar Panels or Wind Turbines, or something else? If Yes, where in Upton would you like to see them located?







18. Do you have any other comments? If so, please write in here, and continue on the next page if more space is needed:



















19. Are you willing for the NDP to use the name and logo of your business/organisation in our publicity materials, as supporting the development of the NDP?



Yes/No.              If Yes, signature of owner/manager of business or organisation: 



Signed: …………………………………………………………        



20. Are you willing for us to contact you again in the future, for your views on the NDP?



Yes/No
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IMG_20200331_0001.pdf
20 - YOU tohaveasa
30 in the Upton of the future

This is a huge task and done properly will
ensure you can have a real say in
what goes on near you.

Are you interested, willing to help?

If you can offer marketing, IT, negotiating,
report writing skills, that would be great.

But you don’t have to be “technical” to help,
just be interested and care about Upton.

Have some spare time? - Please get in touch.
np@uptonbychester.org.uk

Thank you for taking time to read this

" Thisis a blgjob and we do need as much heIp as you can offer

Tell us your email address so we can keep you informed.

This survey will be used to help draft the Neighbourhood Development Plan for Upton.

The Plan is being put together by members of the community, led by the Parish Council. If agreed
in a referendum of all residents, it will have legal status in determining future Planning Applications.

For further information or to volunteer to help, please email np@uptonbychester.org.uk

Any personal information (as defined by data protection law) gathered will only be used for the purpose
of preparing the Neighbourhood Development Plan and will not be shared without your permission.

If WE don’t take control of what
happens near to us, somebody
else m:ght do lt for us.

| PUBLISHED BY: The Steering Group of the Upton by Chester Neighbourhood Development Plan
PRINTED BY: Delmar Press Ltd, Wall Lane, Nantwich, Cheshire CW5 5LS
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Upton FAKE NEWS

| New houses on Upton -
playing fields .
Cheshire West & Chester
Council have now approved
the building of 60
| apartment homes in Upton

\| against residents’ wishes.

\ Planners have stipulated
that at least 20 of these will
be designated as starter
homes.

The development on the

. — — | | Wealstone Lane playing

Shop Owner urged to | fields will start later in
improve his shop front gule

Local residents have asked a
shop owner to change the
signage on his shop to

| better reflect the distinctive
character of viilage iife. The
current signage is thought
to be “too loud” for Upton.

This is FAKE;NEWS today, but could any of it happen in future?

_ The Local PI r Cheshire West and Chester covers a huge area, as
far as Wmsford and Northwich. It doesn’t consider Upton in much
detail. Wouldn’t you rather have more influence on what happens here?

The Upton 2030 team has been consulting local residents. Most people

~ tell us that they don’t want the physical shape of Upton to change

. much. Thism ns we must develnp plans and pohcles specifically for
Upton to protect us from unwanted developments.

To do nothing will leave us vulnerable.

You have a chance to influence what happens in your area...

1t’s called

FIND OUT MORE INSIDE [}
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1. What do you LIKE about Upton?
What is there NOT to like?

Where do you think Upton has a weakness?
What DON'T you want to happen to Upton?

Traffic/Parking; Local Services; Leisure facilities:
School intake; Environmental changes;

Changes to the Community; Crime/antisocial behaviour;
Use of Green/Open spaces; Anything else?

. Our local shops are situated in 3 parts of the Parish
— at Long Lane, Weston Grove and Bache.

Do you use them? Do they meet your needs,

or what would you like to see that’s different?

Starter homes(1/2 bedfirst” houses or flats)
Affordable” homes (low cost housing for those
whose needs are not met by the market)

Family Houses (3/4 beds)

Retirement bungalows and sheltered housing.

What type of “Affordable” homes do you prefer to see?
Social housing (Council/Housing Association)
Shared ownership and discounted sale schemes.

Should these be larger developments or just infill,
If you want to see bigger scale housebuilding in Upton
(say over 25 units) where should they be built?

| 6. If significant development occurs in Upton th
Parish Council may receive money from the
Community Infrastructure Levy. What would be
| your priority for spending any such money?

7. Transport in and around Upton. What type of
public transport would meet your needs?

| If there were more investment in walk and
cycleways how would you like to see this deployed?

. If you’re hapy to, please let us
Which part of the Parish do you live or work in? Upton/ Moston IBache?
What age band are you? Under 18 | 19-29 | 30-59 | over 60

These are just a few issues that local people have raised. We are sure
you will have others. = PLEASE TELL US WHAT YOU THINK!
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is your Neighbourhood Development Plan
(NDP) for Upton

It offers Upton residents an opportunity to have a say about issues that may affect all
of us in the years to come.

The purpose of the NDP is to present Cheshire West and Chester Council with a
structured, agreed approach as to how Upton should develop up to 2030.

Housing is a subject of current concern. Any development decisions made for us right
now will change the nature of Upton for the long term.

What's important about the NDP is that it is owned by the community, so our aim is
to listen to and meet the needs of as many stakeholders in Upton as possible. .

What’s happening?...

e The first Upton 2030 survey was carried out in 2015. Since then we have continued to seek
views at local events.

e \We are now at a stage where those outcomes can be built on, so that the policies upon which
YOUR approval will be sought, are truly representative of what YOU want.

e Engagement with all stakeholders in Upton (residents, businesses, schools, churches, groups)
will formulate a plan for Upton 2030.

e We want to understand what the key issues are — those you tell us are important to you.

e Once we have collected enough views we will draw up some draft policies. These will form the
. basis of a series of consultations and communications, so that the plan reflects what YOU want |
Upton to look like in the future.

e Next, the policies we agree on will be presented to an independent scrutineer and then
submitted to Cheshire West and Chester Council for approval.

e Finally, the Neighbourhood Development Plan will be subject to a vote by Upton residents at a
referendum. We are aiming for the referendum to coincide with.Council elections in May 2019.

Let us have your views... _

We welcome opinion from residents on all matters that affect your life, work
and general well being in Upton.

e For Neighbourhood Development Plan purposes®Upton” is defined as Moston, Upton Heath,
Upton Grange, Upton Manor, and Bache.

e There are just over 9000 people living in 4000 premises in Upton.
Please get in touch in any of the following ways:
e You can write comments on this leaflet or on separate sheets and drop them off at:
The Pavilion, Wealstone Lane; Bache Post Office;

Long Lane Post Office; Russian Crepes (Weston Grove)
for the attention of the NDP team

e You can email us at: np@uptonbychester.org.uk
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UPTON NDP CONSULTATION, MARCH 2018: ALL ADULT QUESTIONNAIRES



[bookmark: _GoBack]APPENDIX – Individual comments



All the individual responses are given here, coded according to the following system:



		1

		Physical character



		2

		Housing



		3

		Local Services (Schools, health, library, churches, youth clubs...)



		4

		Sustainability - energy generation, fracking



		5

		Green Spaces



		6

		Economic Activity



		7

		Specialist Centres - Zoo. Hospital, Dale Camp



		8

		Transport



		9

		Other (location, nice, potholes, no centre, litter…)







It should be noted that a single respondent may have made a number of comments, and these are all included separately.



Q1: Likes



		leafy neighbourhood

		1



		Trees

		1



		Small village feel, mature trees and hedges, sandstone walls 

		1



		The openness

		1



		Good mixture of housing

		2



		Mix of housing

		2



		The Library and Village Hall we both use regularly

		3



		Surgery

		3



		Amenities

		3



		Good schools

		3



		3 churches

		3



		Reasonable sense of community, typified by local groups and organisations that thrive after many years - youth groups, horticultural society etc

		3



		Good local facilities

		3



		Library and pavilion

		3



		the amount of halls where things are going on for both adults and children

		3



		Golf course

		5



		Green spaces

		5



		Lots of green

		5



		Park, playing fields, Pavilion

		5



		Plenty of trees and open spaces 

		5



		Green spaces

		5



		Plenty of trees and green spaces

		5



		country park

		5



		Green areas

		5



		Green space

		5



		Parks for children 

		5



		Small green areas

		5



		COCH park

		5



		Upton Pavillion play area and fields

		5



		Open and green spaces

		5



		Good shops

		6



		Shops

		6



		the zoo (apart from the traffic during holidays / summer)

		6



		The zoo

		7



		Access to hospital

		7



		Zoo

		7



		Off road parking

		8



		Transport links

		8



		Good transport links

		8



		good transport links

		8



		easy access to walking/cycling

		8



		Transport options 

		8



		Generally peaceful

		9



		Access to town

		9



		Location, facilities

		9



		Access to city

		9



		The community spirit

		9



		Proximity to Chester

		9



		Good community

		9



		Proximity to city centre, countryside, rivers, coastline

		9



		The community

		9



		Unique village community

		9



		lovely safe place to live

		9



		nice area to live

		9



		closeness to Chester

		9



		The community aspects

		9



		Quietness

		9



		Location

		9



		The sense of security, by and large has not changed since I moved here as a 5-year old in 1958

		9



		Still a pleasant and relatively peaceful place to live

		9



		Accessibility to other places

		9



		Pleasant area and nice community

		9



		People who take pride in their gardens

		9



		Community

		9



		Nice community feel

		9



		the location, the friendliness of the the village feel, the safety (apart from the roads),

		9



		Feeling of safe area

		9











Q1: Not Like



		People who take out hedges and sandstone walls and put up hideous high fences

		1



		Felling of mature trees

		1



		Why has the old Gamekeeper still not been sorted. Knocked down to build some tenant letting

		2



		Multi occupancy rented houses in Upton Drive

		2



		The growing size / housing

		2



		Growth of fast food, betting, tanning salons instead of a variety of shopping outlets

		6



		No decent pubs

		6



		Tesco, takeaways

		6



		No decent pub, just awful chain type pubs

		6



		I feel Upton is missing a heart or focal point. I spend the majority of my time in Hoole with the shops and coffee shops and community feel. In Neston you also have a couple of decent cafes that attract families, visitors as this is the way of the world these days. Morning noon and night, Elephant, Costa regularly attending.It gives the place a community feel that Upton doesn't have unfortunately.

		6



		I feel Upton is just full of take always that really bring the place down.

		6



		Empty shops on Weston Grove

		6



		food outlets attracting younger people; rubbish

		6



		TESCO and commercial placements have ruined Weston Grove

		6



		too many takeaways rather than quality shops as in Hoole

		6



		There is no real "village" centre, shops, parades are outdated

		6



		 Speeding traffic along Demage Lane and Upton Lane

		8



		People not taking any notice of 20mph limit

		8



		Parking. 

		8



		It's too easy for drivers to use it as a quick route to the A41 or Liverpool Road

		8



		Speeding traffic

		8



		Not enough parking space for rail users at Bache

		8



		Speed bumps

		8



		Parking in Upton Drive

		8



		Suggest bus layby in Mill Lane on waste land opposite chicane

		8



		Speed humps

		8



		30 mph limits, should be 20 mph everywhere

		8



		poor bus service

		8



		(food outlets attracting younger people) increasing traffic in place unsuited to it

		8



		The growing size / traffic

		8



		Parking on pavements when people have drives and garages and are too lazy to use them. Parking outside MY house by neighbours and their visitors. 

		8



		Increasing amounts of traffic and using streets as rat runs and car parks

		8



		the A41 traffic, the speed of traffic on Upton Lane and A41 Long Lane,

		8



		parking around Upton Heath School

		8



		 the bus now going down Upton lane, when the school run is on (its impossible to get through)

		8



		The litter along by Upton H.S. on Long Lane

		9



		Reduced facilities/services in recent times

		9



		Bins and recycling build up in gardens of flats or houses. 

		9



		Pavements in pieces

		9



		Dog dirt and rubbish blowing around

		9



		Poor maintenance of drains and verges - when verges cut, should be properly cleared not just blown away 

		9



		Proximity to nearby petrochemical works with its widespread environmental pollution

		9



		Amount of litter

		9



		Potholes  

		9



		potholes in roads

		9



		Amounts of litter

		9



		Overhanging bushes from garden which are a danger to walkers

		9



		Problems like litter

		9



		20 mph limits, pot holes

		9



		Litter on the streets, particularly after kerbside recycling

		9



		Potholed and crumbling road surfaces

		9



		Far too many street signs, far better to paint 20 on road

		9









Q2: Perfect Upton



		Green, clean and not over-developed

		1



		no more homes, as traffic is bad and too many people

		2



		More for teenagers to do

		3



		Keep the library

		3



		Frack-free

		4



		A perfect Upton can never exist. It must constantly change to meet ever changing needs, but a better Upton would rely much less on fossil fuels and instead have clean, low carbon, sustainable and renewable energy  

		4



		Keep greens and trees 

		5



		More open space

		5



		Keep the green spaces

		5



		Green

		5



		More countryside and venues available for everyone

		5



		One with a restaurant (like in Hoole)

		6



		A better range of shops at Weston Grove

		6



		Nice independent coffee shop

		6



		a nicer shopping area, like Hoole

		6



		 a pub that is both dog and children friendly (The Frog closed down),

		6



		more cycle paths

		8



		As now with less traffic

		8



		All traffic obeying speed limits

		8



		More pedestrian crossings

		8



		Good roads

		8



		ALL 20 mph, no signs (painted on road)

		8



		More cycle friendly 

		8



		better road maintenance

		9



		Clean, tidy

		9



		an economy for health and to mitigate against climate change. This can affect ecery aspect of life and every policy in the NDP. The NDP must similarly be flexible and open to change, with constant monitoring and adjustment after it is established.

		9



		As it is but cleaned and maintained better

		9



		Quiet

		9



		Community

		9



		Addressing issues noted in your issues below

		9



		Can't expect anywhere to be perfect, but Upton will do nicely!

		9



		Keep it the way it is

		9







Q2: Weakness



		Houses with large gardens sold to developers who squeeze another house onto same land

		2



		Improve play area

		5



		Better use and better landscaping of parks

		5



		no more food outlets

		6



		Not enough local shopping options

		6



		Gamekeeper needs developing

		6



		not enough late buses to town

		8



		Too much traffic, some roads used as rat runs

		8



		Parking near shops (lack of)

		8



		Not enough buses

		8



		No traffic monitoring

		8



		Poor parking

		8



		People park their cars at the Pavilion when nor using facilities

		8



		No direct cycle track link to the Greenway cycle routes

		8



		Lack of buses connecting our parish's areas

		8



		Busy A41 road that cuts through it

		8



		Bs services not as good as they were

		8



		not being strong enough on planning requests

		9



		no real centre

		9



		no real centre

		9



		untidy trees bordering part of Church Lane

		9



		potho;es in road

		9



		not catering for young people

		9



		As noted in the previous survey responses and issues and opportunities document

		9



		Too unusual for residents to be involved as they are in this survey

		9



		Pavement and roads in poor condition

		9



		Pavements

		9



		Potholes, eg Demage Lane from Upton Lane to A41

		9



		Dreadful state of pavements -- Church Lane, top end of Upton Lane

		9



		Quality of roads / surfaces

		9



		Shelter on field encourages ASB

		9







Q2: NOT want to happen



		A concrete jungle fit only for cars and overpriced housing

		1



		[No] more housing

		2



		No more squeezed in shoebox developments without land - fronting onto road

		2



		Don't want student housing or rentals.No control of multi occupancy houses

		2



		No major development such as building on hospital, golf course or green belt areas

		2



		More modern housing

		2



		(No) more housing

		2



		Any further housing construction west of the Zoo. That would change the feel of the place entirely and give rise to a high degree of fracturing of the cohesiveness that exists today

		2



		Excessive development 

		2



		Too many houses

		2



		Losing library

		3



		Pease don't close the library, the surgery

		3



		I don't want Upton to become more reliant on fossil fuels, its monopolistic and multinational corporations and unsustainable systems

		4



		Not keen on fracking here or anywhere else

		4



		Fracking

		4



		If it loses its green spaces

		5



		Green space built on

		5



		Please do NOT lose recreational areas to housing development 

		5



		Loss of any green spaces

		5



		Losing bank on Weston Grove

		6



		[no] more low end market shopping outlets

		6



		Loss of shopping areas

		6



		We don't want more fast food outlets

		6



		Losing local shops

		6



		Commercial development 

		6



		No more fast food outlets

		6



		Keep hospital open

		7



		charges for car parks

		8



		Losing transport options

		8



		I don't want Upton to lose its community feel

		9



		Lose the community feel

		9







Q3: Concerns



		No major development such as building on hospital, golf course or green belt

		2



		Youth clubs to be organised

		3



		Loss of library

		3



		Leisure facilities 

		3



		School intake

		3



		More money in services

		3



		Leisure Facilities - The halls are great and so are is the play area at upton pavilion.  Golf course needs to be protected, as its a great asset, as is the zoo to the community.

		3



		School Intake - can't comment as yet, but I may comment next year. Would be good to just keep children in the location in the schools to save on parking at Upton Heath

		3



		threat of fracking

		4



		No fracking anywhere

		4



		Fracking

		4



		Keep fracking out

		4



		Free access [to green/open spaces)

		5



		Don't want to lose green spaces

		5



		As in no. 2 (Green space not built on)

		5



		Poor state of Greenfields park -- no facilties

		5



		What I cannot accept is the 'off-setting' argument that if a developer plants a few trees in one spot then it is acceptable for him to tear down trees and woodlands on his favoured buildinglocation elsewhere. Woodlands take decades or centuries to grow to maturity and wildlife variety (biodiversity is adversely affected by forced removal and relocation.

		5



		COCH country park is a pleasant enough place but is pretty sterile as regards diversity of plant, animal and bird species 

		5



		Preservation of the Green Belt land adjacent to major A roads, specifically the A41 ans A5116. Traffic along these routes with start and stops at traffic lights and roundabouts generates much vehicle pollution which adjacent Green Belt land can reduce by absorption and mitigate the effects on residents living in the areas adjacent to these roads. Building on these Green Belt land 'sumps' can lead to increased exposure of pollutants to adjacent neighbourhoods. 

		5



		Loss of playing fields, golf club

		5



		More green areas

		5



		More paths, landscaping, benches etc in parks

		5



		The bridle paths, the canal and the coch country park all make it a wonderful place to live - its like being in a village instead of a city

		5



		Use of Green Spaces - UptonFest was amazing - this needs to continue.  Golf course is fab, as is Upton Pavilion and the play park / playing fields.

		5



		increased crime due to shops/commercial placements

		6



		No decent pub

		6



		Lack of decent shops

		6



		Gym?

		6



		Traffic & parking; 

		8



		Failure to police 20mph;

		8



		 need to restrict parking in Bache Drive

		8



		parking in Weston Grove & TESCO – safety issues

		8



		Parking on Upton Drive,

		8



		Want parking to remain free

		8



		Parking on pavements in Newhall Road

		8



		The unnecessarily large buses cannot pass each other, mount the pavement and have damaged boundary walls

		8



		 Mill Lane used as rat run by police at all hours

		8



		Parking on side roads is bad (near to hospital + Bache station)

		8



		Speeding traffic

		8



		Bad parking by schools

		8



		School parking in roads around schools

		8



		Parking at Upton Heath school

		8



		Bus service now no buses after 7 pm

		8



		Parking outside Upton Heath is congested, Too much ILLEGAL parking close to junction with Meadowsway

		8



		Parking outside the Primary school in Upton Lane -- dangerous to motorists and pedestrians

		8



		Fast traffic down Upton Lane

		8



		Parking at the Library car park is often full of non-Library users cars

		8



		Parking is difficult in a number of locations where it ought to be better. Try parking at any time of day at Bache to catch a train and the problem becomes apparent...

		8



		Many motorists (I've done it myself) improperly use local roads to park when going to rail station, hospital and other amenities in Upton. Why can't someone coax COCH and Morrisons into making it less punitive to park on their sites; then it might ease pressure outside peopl's homes?

		8



		Parking at Pavilion/doctors/library over used

		8



		Traffic outside schools

		8



		Parking opposite zigzag lines on Wealstone Lane outside Millview school should be discouraged 

		8



		Weston Grove school rush hour and shops

		8



		Some speeding traffic at night

		8



		Traffic / Parking: Upton Lane - I live in Earls Oak / Lawn drive and it is impossible to get out into Upton Lane without poking the nose of the car out.  There is a blind spot around the right hand turn, and one often has already driven out when the car becomes visible.  In addition, from Lawn Drive, there is no path, and hence you have to cross the road to head towards Upton Heath School - again, the traffic is really fast, and I've just about been knocked over twice when with a pram.  The car parking situation from the school does not help, but at least then the traffic is slower.

		8



		Poor roads & pavements

		9



		 road surfaces

		9



		Leisure facilities improved

		9



		As noted in the previous survey responses and issues and opportunities document

		9



		Dog fouling 

		9



		Some antisocial behaviour at station

		9



		No dogs allowed on park and playing fields

		9



		Bins and boxes being put out too early without lids, litter and rubbish all over roads

		9



		No concerns with any of these areas. (All improving in recent times). Excellent

		9



		Poor road surfaces, litter, dog muck

		9



		Improvements in footpaths

		9



		More PCSO input to discourage large groups of teenagers behind Wheatsheaf

		9



		Crime / Anti Social Behaviour - Westen grove shops can be an issue, as can the spar and post office on long lane during school coming out time (Upton High).  Lots of rowdy kids sometimes fighting with each other - isn't nice to witness

		9









Q4: Shops



What people would like to see that’s different:



		greater variety in Weston Grove, if financially viable



		[currently] all convenience rather than quality? 



		



		Wish Weston Grove shops better served



		Butcher, chemist



		Butcher,Bakers



		I don't think there is much that can be affected by the NDP except to encourage the better use of upper floors and all to improve all facilities in accordance with 2.1 above [clean, low carbon, sustainable and renewable energy and an economy for health and to mitigate against climate change]



		A butchers and a veg/fruit shop



		



		No more Bargain Booze type shops. Chaos caused by parking in bus stop at the Bache.



		Use all 3 sets of shops regularly. Good choice.



		Litter is a problem at Bache and up Mill Lane



		They meet most of my needs. A cobblers would be useful



		Any future changes should not include more takeaways



		Use all the shops



		Gift shop and mice restaurants would be nice



		Less takeaways on Weston Grove. Maybe a chemist.



		Not much variety if you consider many are fast food, betting and tanning outlets



		No longer use Bache and Long Lane (no bus services). Would like to see return of bus service on St James Avenue to Long Lasne. Or, introduction of bus service on #8 route OPPOSITE to side of road to existing stop near metal pedestrian bridge.



		Weston Grove - TOO many fast food outlets. No butcher, no greengrocer, no worthwhile restaurant. More parking needed. We use the Tesco and that is all. A decent delicatessen would be nice.



		Like to see Aldi in Upton.



		



		Empty shops occupied



		I use them but would appreciate greengrocer, butcher



		We have to travel elsewhere to buy larger commodities but it is quite possible to live comfortably for quite a long time without leaving the Parish boundary



		Would like fresh fruit and veg shop



		



		Independent coffee shop



		We use Weston Grove, shame that shops are closing



		Free cash points, more bins



		One Stop and butchers to be occupied asap



		Parking is a bonus. Not enough cycle racks. Too many fast food outlets. Update and create a more communal centre. No more fast food outlets.



		- I use Long Lane and Weston Grove - I would drive to Morrisons in the Bache if required.  I do use them and they meet my needs. However, its a shame that the butchers in Weston Grove closed down and there are a few empty shops there, which is a shame.  The ones on Long Lane are fab - we are so lucky to have a post office that has long opening times, a fabulous little hardware shop and a Spar with a greggs in it (that area has been done up lovely!)















Q5: Housing development comments



		As noted on the previous survey responses and Issues and Opportunities documents. Upton will continue to need a range of housing which may change with local and regional demographics and should be adjusted to account for the availability and quality of existing housing stock in Upton and neighbouring areas. This is a professional matter and not one to be conducted without adequate research and analysis. It also isn’t one to be determined by this sort of survey



		There seems to be plenty of family homes but we could do with more starter homes



		No more developemnt. The drains cannot take it - even if they were cleaned



		There should be a small number increase in all these types of development



		



		A mixture of all of these



		



		If in keeping and not on green fields



		



		NONE, it is a densely populated area already!



		Check all the properties not paying council tax that are 'dormant' and get them back into use. If private owners will not do it then compulsory purchase!



		



		



		



		



		I'm not keen on the idea of many more retirement developments and sheltered. Preferring a mix of old and younger families



		



		There isn't enough room in Upton for more housing



		



		



		



		I would support more retirement bungalows and sheltered housing above all others - we have an ageing population and this area is flat and a great place for older people to live in.  The facilities are maxed out for younger people (schools, doctors etc) so unless these were also extended, then it would be difficult to have large units being built.







		Could have built social accomm on TESCO site and helped keep shops open



		



		



		



		



		Infill only built on brownfield or existing building footprints



		



		affordability is an economic and not only a planning issue. It will not be resolved by planning policies alone. Improved competition and a community land tax could address many of the issues



		Shared ownership is a good idea



		Why not a mixture [of affordable hosing homes]



		



		Only infill



		Shared ownership



		



		



		Low height



		



		Just infill, NO large developments



		



		Smaller developments



		Just infill or far side of A41



		



		Local community funding for low nome housing. Not rented properties



		



		Shared ownership affordable homes would be ok, as I believe it gives people a ladder and as they are part owned by the occupiers, they have a buy into keeping it and the community safe.  I wouldn't support social housing.  









Q5: Where build bigger scale development



		Beeches, Upton Grange area



		Larger developments of over 25 units can be accommodated as infill or redevelopment, particularly for apartments and where car parking accommodation may be reduced. Most other potential larger sites are in Green Belt or other designated open spaces which should be protected and enhanced. The Dale Camp is one of the few really large sites remaining where new housing might be justified while retaining and enhancing the open spaces and community facilities. Use of space over carparks could also be encouraged in accordance with the current NPPF proposals



		Only infill



		Infill



		At the Dale Camp



		Only in Dale if army pull out



		On top of where fracking may take place



		Expanse of grass behind Marl Heys bungalows. Playing field behind Wheatsheaf pub. 



		Seriously:! `more development! Have you ever tried getting kids to school in Upton on time. Get real. We are jam packed already.



		All "brown field" sites should be used first



		Although not in our patch, the disused golf course at Millington adjacent to the canal might be suitable for a large housing development



		Far side of A41



		I wouldn't want to see significant development in Upton



		Start considering building apartment blocks? To replace old housing stock gradually.







Q6: Priority for spending Community Infrastructure Levy



		Restore Upton Cross House and have it occupied 

		2



		A wet weather play area for children

		3



		Playgrounds, youth club and sports facilities

		3



		Local leisure recreational facilities; particularly for youngsters 

		3



		Library, sporting,cultural and light entertainment facilities 

		3



		Priority to spend money on would be more facilities indoors for people - swimming pool, gym etc, we have the space and transport links to make it accessible to many.

		3



		Protection against fracking

		4



		First rate public spaces

		5



		Wildlife

		5



		Environmental protection

		5



		Return of retail + PH at Weston Grove

		6



		Improve Weston Grove shops

		6



		Developing a proper shopping and community area - give a heart to Upton! For instance use the site of old derelict pub Indian restaurant at the back of Tesco on Weston Grove to open up a shop / village centre (see what Blacon had done).

		6



		Anything to promote, make more pleasant walking

		8



		 review of car parking at all shops

		8



		Introduction of #8 bus stop near Cheshire Sports Centre / High School on RETURN journey from Liverpool

		8



		Bike routes

		8



		Road repairs urgently needed

		9



		Pot holes

		9



		Pavement & road maintenance

		9



		let Parish Councillors decide

		9



		To improve governance and accountability the Parish Council should publish its accounts, and proposals and conduct a public referendum, or similar, regularly to help determine the use of money from the Community Infrastructure Levy and other sources

		9



		Don't want significant development

		9



		No room for development

		9



		Pavements, roads

		9



		Resurface ALL roads as most are Ina deplorable state

		9



		Depends how much it is, cannot comment without knowing

		9



		What is significant development 

		9









Q7: Public transport to meet needs

		use small buses, no diesel but LPG good



		Buses



		more late buses



		As noted in the previous survey responses. Transport is likely to change dramatically with improved digital communications and technological developments such as autonomous vehicles which will could obviate fixed public transport routes and schedules and radically alter traffic flow, road and junction design and the need for large spaces for car parking.



		Bus fares must be cheaper. It is more cost effective to get a taxi into Chester than the bus for a family (2 adults, 2 teenagers) 



		Buses too large for roads and too fast - causing damage - could make Mill Lane one way with 20 limit



		We have good transport links at Bache



		More frequent buses



		As now



		Free travel on Park & Ride for bus pass holders



		We don't use buses



		I think the fact there are no buses from Chester after 7.00-7.30 pm is dreadful



		



		See answer to questions above, ie new #8 bus stop. #53 bus reinstated. Bus in Weston Grove to Bache



		Public transport is good



		More No. 51 buses instead of every 30 min



		More parking for railway and hospital



		Current transport levels are ok but prices could be cheaper. Plus interchangeable tickets between companies 



		Reasonably well served. Re-design Bache station to eliminate unpleasant alley from mill Lane to northbound platform 



		Improve bus service into town, especially Heath Road



		Buses suit my needs and the trains from the Bache



		



		Good bus route and train



		Better / cheaper trains



		



		Stop the number one bus going down/up Mill Lane and create a new circuit for number 51 bus to include Mill Lane. Improve timetable for number 51 bus.



		Not having the bus down Upton Lane, as its a nightmare, especially during school pick up and drop off hours.  









Q7: Investment in Walk and Cycleways



		no room for cycle ways; get rid of large delivery lorries



		keep walk and cycle ways separate



		cycling difficult because of school transport? 



		Cyclists need shared space with pedestrians



		



		



		



		As noted on the previous survey responses and Issues and Opportunities documents. Improvements should be made to narrow, intermittent and dangerous footpaths particularly on Mill Lane and Upton Lane, and in conjunction with the Borough and neighbouring areas better foot and cycle links should be made particularly to the city centre, the Greenway and the canal



		



		



		



		Away from busy traffic



		Join up existing cycleways and cycle lanes so that cyclists encouraged to cycle where it is safest, not on the main roads



		Cycleways to all schools



		We would definitely cycle more



		



		Cycle way connection to the Sustrans Greenway



		



		



		



		Streets are a problem



		Cycle lanes and recognition of cyclists 



		Canal cycleway route north of the COCH grounds as far as a41 over ridge needs repair. Local rights of way are becoming overgrown or muddy.



		



		



		Cycle paths would be helpful



		Improvements in footpath



		



		Resurface canal towpath



		Yes please! A lot of large green verges could be converted into cycle lanes --> Wealstone Lane. Be brave: systematically reduce the spare traffic lane to prioritise bike users and walkers.  



		Better walking and cycle routes would be good - extension of the greenway if possible to Upton.
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SurveyMonkey_Housing 2018.pdf
NDP HOUSING CONSULTATION 2018

IF YOU LIVE, WORK OR STUDY IN UPTON, PLEASE GIVE US YOUR VIEWS

In our initial survey work, the views below were expressed by some residents. Do you Agree or
Disagree with each statement?

1. Upton should stay broadly the same as it is now (Tick one box)

Q AGREE

Q DISAGREE

Q NOT SURE

Comment

2. Any new housing should only be Infill (Tick one box)

Q AGREE

Q DISAGREE

Q NOT SURE

Comment

3. To build new housing, the loss of some green space could be considered (Tick one box)

O AGREE

Q DISAGREE

Q NOT SURE

Comment






4. In building new housing, we should give the highest priority to Affordable housing (Tick one box)
AGREE
DISAGREE

NOT SURE

Comment

5. We should consider building more Starter homes and housing for the Elderly (Tick one box)
AGREE
DISAGREE

NOT SURE

Comment

6. Any new housing should blend in with the character of the surrounding area (Tick one box)
AGREE
DISAGREE

NOT SURE

Comment

7. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick
one box)

Upto 18
19-29
30-59

60+






		NDP HOUSING CONSULTATION 2018

		IF YOU LIVE, WORK OR STUDY IN UPTON, PLEASE GIVE US YOUR VIEWS

		In our initial survey work, the views below were expressed by some residents. Do you Agree or Disagree with each statement?

		1. Upton should stay broadly the same as it is now   (Tick one box)

		2. Any new housing should only be Infill  (Tick one box)

		3. To build new housing, the loss of some green space could be considered  (Tick one box)

		4. In building new housing, we should give the highest priority to Affordable housing (Tick one box)

		5. We should consider building more Starter homes and housing for the Elderly (Tick one box)

		6. Any new housing should blend in with the character of the surrounding area (Tick one box)

		7. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)
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NDP HOUSING CONSULTATION 2018.xlsx
Question 1

		NDP HOUSING CONSULTATION 2018

		Upton should stay broadly the same as it is now   (Tick one box)

		Answer Choices		Responses

		AGREE		73.68%		28

		DISAGREE		7.89%		3

		NOT SURE		18.42%		7

		Comment				11

				Answered		38

				Skipped		1

		Respondents		Response Date		Comment		Tags

		1		Oct 22 2018 09:40 PM		There is very little development land available, without taking away our vital green spaces

		2		Oct 19 2018 07:03 PM		Broadly the same but enhance existing homes in train (or with P.P.) Development of brown field sites.

		3		Oct 19 2018 06:57 PM		Changes that are positive to the community are welcomed

		4		Oct 19 2018 06:53 PM		At moment a good mix of housing

		5		Oct 19 2018 06:50 PM		We have to supply more accommodation for the elderly and first time buyers

		6		Oct 18 2018 08:40 PM		Demographics change over time. We now segregate older people away from young families.

		7		Oct 18 2018 08:34 PM		Upton has always been a lovely countryside place to live. Lots of wildlife and lovely places to go out for walks.

		8		Oct 18 2018 08:30 PM		No more housing

		9		Oct 18 2018 08:25 PM		It is a lovely close-knit community and still retains village feel

		10		Oct 18 2018 08:23 PM		I would not like to see huge building programme in Upton. In-fill on brown field sites is acceptable

		11		Sep 22 2018 11:13 PM		There is scope for a lot of improvement, as it’s character is being eroded while it  seems to be stuck in the past.



Upton should stay broadly the same as it is now   (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.73680000000000012	7.8899999999999998E-2	0.1842	

Question 2

		NDP HOUSING CONSULTATION 2018

		Any new housing should only be Infill  (Tick one box)

		Answer Choices		Responses

		AGREE		64.10%		25

		DISAGREE		7.69%		3

		NOT SURE		28.21%		11

		Comment				13

				Answered		39

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Oct 22 2018 09:40 PM		Do not develop the green spaces we have left

		2		Oct 19 2018 07:08 PM		If Dale available Ok to build larger development there

		3		Oct 19 2018 07:06 PM		Build on the Dale, but more affordable than Upton Dene. Family Housing

		4		Oct 19 2018 07:04 PM		Unless large areas like the Dale Camp become available

		5		Oct 19 2018 06:55 PM		Dale would be OK

		6		Oct 19 2018 06:50 PM		Planned to still keep green spaces

		7		Oct 18 2018 08:40 PM		Not enough amenities already for the people who live here now

		8		Oct 18 2018 08:36 PM		Please leave green spaces free, we need them for Nature etc

		9		Oct 18 2018 08:34 PM		We do NOT want to lose any important bits of greenery that has been there for years. Old trees etc.

		10		Oct 18 2018 08:28 PM		Development should not be allowed on the other side of the A41

		11		Oct 18 2018 08:26 PM		But not on green spaces

		12		Oct 18 2018 08:25 PM		There are plenty of infill areas

		13		Sep 22 2018 11:13 PM		Partially agree, but redevelopment is needed also to regerate the housing stock



Any new housing should only be Infill  (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.6409999999999999	7.690000000000001E-2	0.28210000000000002	

Question 3

		NDP HOUSING CONSULTATION 2018

		To build new housing, the loss of some green space could be considered  (Tick one box)

		Answer Choices		Responses

		AGREE		17.95%		7

		DISAGREE		71.79%		28

		NOT SURE		10.26%		4

		Comment				14

				Answered		39

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Oct 22 2018 09:40 PM		Absolutely not

		2		Oct 19 2018 07:06 PM		Needed for play space near houses

		3		Oct 19 2018 07:03 PM		Presumption against unless mitigated by enhancement or replacement

		4		Oct 19 2018 06:58 PM		But it's ruining our nature. No more housing. Keep it green.

		5		Oct 19 2018 06:56 PM		Should look at other options first. Brown sites, redundant sites/buildings

		6		Oct 19 2018 06:55 PM		If not really used

		7		Oct 19 2018 06:53 PM		NO development on green sites

		8		Oct 19 2018 06:50 PM		With great consideration for Upton overall

		9		Oct 18 2018 08:34 PM		On a very small scale as it is important to keep grass and trees etc as that is an important part of Upton

		10		Oct 18 2018 08:31 PM		Not enough green space for the housing in Upton now

		11		Oct 18 2018 08:29 PM		Lack of green space at the moment is an issue

		12		Oct 18 2018 08:28 PM		Small green spaces around Upton are like oases for residents

		13		Oct 18 2018 08:25 PM		We need green spaces for health and the environment

		14		Oct 18 2018 08:23 PM		More 1 and 2 bedroom houses should be built, also 1 bed bungalows to encourage downsizing



To build new housing, the loss of some green space could be considered  (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.17949999999999999	0.71790000000000009	0.1026	

Question 4

		NDP HOUSING CONSULTATION 2018

		In building new housing, we should give the highest priority to Affordable housing (Tick one box)

		Answer Choices		Responses

		AGREE		76.92%		30

		DISAGREE		17.95%		7

		NOT SURE		5.13%		2

		Comment				13

				Answered		39

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Oct 22 2018 09:40 PM		Upton has more than enough expensive housing

		2		Oct 19 2018 07:06 PM		Need around £250-350K houses, sturdy semi-detached 3 bed, not available in Upton

		3		Oct 19 2018 07:03 PM		Needs to be a balance, need housing for families taking the second rung on the ladder

		4		Oct 19 2018 06:57 PM		There are already plenty of terrace houses and flat blocks

		5		Oct 19 2018 06:53 PM		Need to build housing for local people

		6		Oct 18 2018 08:40 PM		 Chester is more expensive than Liverpool!

		7		Oct 18 2018 08:34 PM		Yes we need to help people get on the property ladder at a low cost.

		8		Oct 18 2018 08:30 PM		Build at Dale Camp

		9		Oct 18 2018 08:28 PM		When Housing Associations take over housing, can end up with people who really could afford to buy their own

		10		Oct 18 2018 08:26 PM		Social housing

		11		Oct 18 2018 08:25 PM		And not allow landlords to buy for renting out

		12		Oct 18 2018 08:23 PM		Fully agree

		13		Sep 22 2018 11:13 PM		Need to define what this means and how it will be managed to achieve its purpose.



In building new housing, we should give the highest priority to Affordable housing (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.76919999999999999	0.17949999999999999	5.1299999999999998E-2	

Question 5

		NDP HOUSING CONSULTATION 2018

		We should consider building more Starter homes and housing for the Elderly (Tick one box)

		Answer Choices		Responses

		AGREE		58.97%		23

		DISAGREE		25.64%		10

		NOT SURE		15.38%		6

		Comment				14

				Answered		39

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Oct 22 2018 11:14 PM		Starter homes yes.

		2		Oct 19 2018 07:09 PM		Housing needed for younger people with disabilities

		3		Oct 19 2018 07:08 PM		Want family homes, got enough for elderly

		4		Oct 19 2018 07:06 PM		Need more family homes, near older people in family, but affordable

		5		Oct 19 2018 07:04 PM		Both my daughters cannot afford homes in Upton

		6		Oct 19 2018 07:03 PM		Should be considered

		7		Oct 19 2018 06:55 PM		More social housing for families

		8		Oct 19 2018 06:53 PM		For local people

		9		Oct 19 2018 06:52 PM		Also for people with learning problems

		10		Oct 18 2018 08:40 PM		The population is aging

		11		Oct 18 2018 08:34 PM		There is enough council houses around already and a nursing home.

		12		Oct 18 2018 08:28 PM		Got enough for the elderly already

		13		Oct 18 2018 08:26 PM		Need more family housing

		14		Oct 18 2018 08:25 PM		Depends on the location and the facilities



We should consider building more Starter homes and housing for the Elderly (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.5897	0.25640000000000002	0.15379999999999999	

Question 6

		NDP HOUSING CONSULTATION 2018

		Any new housing should blend in with the character of the surrounding area (Tick one box)

		Answer Choices		Responses

		AGREE		92.31%		36

		DISAGREE		2.56%		1

		NOT SURE		5.13%		2

		Comment				7

				Answered		39

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Oct 22 2018 09:40 PM		Design has to be sympathetic, but not necessarily ‘traditional’. Bold modern design can be good 

		2		Oct 19 2018 07:03 PM		Significant emphasis on quality /reference to local remainder

		3		Oct 18 2018 08:40 PM		Variety is aesthetically more interesting

		4		Oct 18 2018 08:34 PM		All houses should be of similar brickwork and design

		5		Oct 18 2018 08:28 PM		Don't build more modern bland boxes

		6		Oct 18 2018 08:25 PM		Absolutely no carbuncles!

		7		Sep 22 2018 11:13 PM		Variety is also good. Blending in is no substitute for good design.



Any new housing should blend in with the character of the surrounding area (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.92310000000000003	2.5600000000000001E-2	5.1299999999999998E-2	

Question 7

		NDP HOUSING CONSULTATION 2018

		Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)

		Answer Choices		Responses

		Up to 18		0.00%		0

		19-29		5.13%		2

		30-59		61.54%		24

		60+		33.33%		13

				Answered		39

				Skipped		0



Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)

Responses	Up to 18	19-29	30-59	60+	0	5.1299999999999998E-2	0.61539999999999995	0.33329999999999999	
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SurveyMonkey_Shops consultation.pdf
NDP SHOPS & BUSINESSES CONSULTATION 2018

IF YOU LIVE, WORK OR STUDY IN UPTON, PLEASE GIVE US YOUR VIEWS

In our initial survey work, the views below were expressed by some residents. Do you Agree or

Disagree with each statement?

1. In our local shopping areas in Upton, we need to keep a variety of shops (Tick one box)

Q AGREE Q NOT SURE

Q DISAGREE

Comment

2. Upton already has enough hot food takeaways, and we don't need any more (Tick one box)

Q AGREE Q NOT SURE

O DISAGREE

Comment

3. | prefer to walk or cycle to local shops, rather than use the car (Tick one box)

O AGREE Q NOT SURE

Q DISAGREE

Comment

4. Industrial businesses should NOT be built on land in Upton or next to it (Tick one box)

O AGREE Q NOT SURE

Q DISAGREE

Comment






5. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick
one box)

Q Upto 18
() 1929
() 3059
() 60+






		NDP SHOPS & BUSINESSES CONSULTATION 2018

		IF YOU LIVE, WORK OR STUDY IN UPTON, PLEASE GIVE US YOUR VIEWS

		In our initial survey work, the views below were expressed by some residents. Do you Agree or Disagree with each statement?

		Question Title

		1. In our local shopping areas in Upton, we need to keep a variety of shops   (Tick one box)



		Question Title

		2. Upton already has enough hot food takeaways, and we don't need any more  (Tick one box)



		Question Title

		3. I prefer to walk or cycle to local shops, rather than use the car (Tick one box)



		Question Title

		4. Industrial businesses should NOT be built on land in Upton or next to it (Tick one box)



		Question Title

		5. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)









		176439563_other: 

		176439564_other: 

		176439565_other: 

		176439566_other: 
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NDP SHOPS  BUSINESSES CONSULTATION 2018.xlsx
Question 1

		NDP SHOPS & BUSINESSES CONSULTATION 2018

		In our local shopping areas in Upton, we need to keep a variety of shops   (Tick one box)

		Answer Choices		Responses

		AGREE		97.50%		39

		DISAGREE		2.50%		1

		NOT SURE		0.00%		0

		Comment				16

				Answered		40

				Skipped		0

		Respondents				Comment		Tags

		1				Need butchers, bakers and vegetable shops back

		2				Mixed retail!

		3				If they can compete with Tesco or offer something different. Proper baker

		4				Yes, butcher, baker, cafe, household, cobblers

		5				Encourages visits to shops

		6				We need a simple cafe with sandwiches, that families can afford

		7				If there's another 'festival', be great to see LOCAL businesses involved. I'm a local small business, and a similar company from WALES is here!

Be nice to see the 'Rose Queen' or similar reinstated, it was VERY popular back in the day. Thanks for the opportunity to put my feelings on paper - not often get a chance - maybe more meetings that public can come to?

		8				Variety of shops, but only of local businesses, farmers market

		9				Prefer independent shops rather than chain stores

		10				The Weston Grove shops need attention. Walls around the shops need repairingas they are deteriorated. Car parking bays need increasing in size by reducing pavement

		11				I'd like to see more of a variety of shops + local meeting places such as cafes + meeting spaces

		12				And a variety of shops and services

		13				Sad to see Barber's at Morrisons. Threat to local business.

		14				We miss the butcher, specially the variety of veg it had on offer + healthy choices?

		15				Far too many takeaways, need variety. Landlords of shops on Weston Grove need to take responsibility for upkeep of shops, to make area more marketable.

		16				Stop every shop in Weston Grove being a takeaway



In our local shopping areas in Upton, we need to keep a variety of shops   (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.97499999999999998	2.5000000000000001E-2	0	

Question 2

		NDP SHOPS & BUSINESSES CONSULTATION 2018

		Upton already has enough hot food takeaways, and we don't need any more  (Tick one box)

		Answer Choices		Responses

		AGREE		92.11%		35

		DISAGREE		2.63%		1

		NOT SURE		5.26%		2

		Comment				14

				Answered		38

				Skipped		2

		Respondents				Comment		Tags

		1				I like what we've got, but don't need more

		2				Would like to see Thai/Japanese/Indian/Chinese

		3				We have a great variety here. Thank you

		4				I prefer to walk but tend to use the car

		5				At least the ones we have are varied, but the 'famous' chip shop is hardly open in Weston Grove

		6				But a cafe/similar would be nice!

		7				Definitely

		8				Too many in one area

		9				We don't use

		10				We don't use

		11				Don't use takeaways so don't know how well they serve those who do

		12				Definitely ***

		13				Coffee shop near Premier? (A41)

		14				Once Tesco came in , local shops ie butchers suffered



Upton already has enough hot food takeaways, and we don't need any more  (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.92110000000000003	2.63E-2	5.2600000000000001E-2	

Question 3

		NDP SHOPS & BUSINESSES CONSULTATION 2018

		I prefer to walk or cycle to local shops, rather than use the car (Tick one box)

		Answer Choices		Responses

		AGREE		90.00%		36

		DISAGREE		2.50%		1

		NOT SURE		7.50%		3

		Comment				10

				Answered		40

				Skipped		0

		Respondents				Comment		Tags

		1				Problem with cars parking on side of Weston Grove, dangerous to cross between them

		2				If I'm shopping I need a car to carry it home. But I also walk to the shops when I have the time

		3				Need safer ways to walk with a pram and cross roads, eg to the Playing Fields in Wealstone Lane

		4				As I'm disabled I can only walk to local ones

		5				Depends on weather

		6				Walking. Cycles need designated cycleways.

		7				Both

		8				I live in Newton but love to walk to the shops

		9				Very little cycle routes in Upton

		10				Parking is not great and this does restrict the amount of food shopping I can do.



I prefer to walk or cycle to local shops, rather than use the car (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.9	2.5000000000000001E-2	7.4999999999999997E-2	

Question 4

		NDP SHOPS & BUSINESSES CONSULTATION 2018

		Industrial businesses should NOT be built on land in Upton or next to it (Tick one box)

		Answer Choices		Responses

		AGREE		82.50%		33

		DISAGREE		2.50%		1

		NOT SURE		15.00%		6

		Comment				11

				Answered		40

				Skipped		0

		Respondents				Comment		Tags

		1				NO "Fracking"

		2				No way! This is a "village" not an industrial estate

		3				Should be a healthy mix. More 'grow' spaces to involve community

		4				Public transport should be planned so Upton residents can get to 'industrial' workplaces. Catering for shift workers too (early/late/nights)

		5				Depends on the business

		6				+ no fracking

		7				No fracking

		8				Depends on scale, employment opportunities and services being provided

		9				Depends on their line of business. Dirty No! Innovative and beneficial Yes!

		10				100% as it would change the nature of the area

		11				Good for jobs, not keen on pollution and noise



Industrial businesses should NOT be built on land in Upton or next to it (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.82499999999999996	2.5000000000000001E-2	0.15	

Question 5

		NDP SHOPS & BUSINESSES CONSULTATION 2018

		Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)

		Answer Choices		Responses

		Up to 18		2.56%		1

		19-29		2.56%		1

		30-59		53.85%		21

		60+		41.03%		16

				Answered		39

				Skipped		1



Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)

Responses	Up to 18	19-29	30-59	60+	2.5600000000000001E-2	2.5600000000000001E-2	0.53849999999999998	0.4103	
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NDP survey 2019 Dale Barracks.pdf
IF YOU LIVE, WORK OR STUDY IN UPTON, PLEASE GIVE US YOUR VIEWS

In our initial survey work, the views below were expressed by some residents. Do you Agree or
Disagree with each statement?

1. If land at The Dale Barracks site becomes available for development, | would like to see new housing
being built there (Tick one box)

AGREE NOT SURE

DISAGREE

Comment

2. If new housing is going to be built at the Dale, it should be a proper community, with its own facilities
(Tick one box)

AGREE NOT SURE

DISAGREE

Comment

3. When building any new housing, it should be a priority to make it eco-friendly, with ways to save energy
and water (Tick one box)

AGREE NOT SURE

DISAGREE

Comment






4. In any new housing development, | think it is important to provide good walkways and cycle paths for
people to use

AGREE NOT SURE

DISAGREE

Comment

5. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one
box)

Upto 18
19-29
30-59

60+






		IF YOU LIVE, WORK OR STUDY IN UPTON, PLEASE GIVE US YOUR VIEWS

		Question Title

		1. If land at The Dale Barracks site becomes available for development, I would like to see new housing being built there   (Tick one box)



		Question Title

		2. If new housing is going to be built at the Dale, it should be a proper community, with its own facilities  (Tick one box)



		Question Title

		3. When building any new housing, it should be a priority to make it eco-friendly, with ways to save energy and water  (Tick one box)



		Question Title

		4. In any new housing development, I think it is important to provide good walkways and cycle paths for people to use



		Question Title

		5. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)







		328188132_other: 

		328188133_other: 

		328188134_other: 

		328188135_other: 
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NDP Dale consultation Sep 19 Comments.docx
DALE BARRACKS CONSULTATION SEPT 2019

[bookmark: _GoBack]Comments: 

Q1.  If land at the Dale Barracks site becomes available for development, I would like to see new housing being built there

		

		

		

		



		#

		COMMENT

		

		



		1

		Mixed housing

		

		



		2

		We need as much wild and undeveloped land as we can get, and preferably dog-free (because there is none), This area could be linked easily

		



		3

		Additional housing is required, however it would be good to have facilities that can be used by

Upton residents (sports, swimming etc)

		



		4

		If it's like Saighton, with bungalow for older people as well as family homes

		



		5

		Easy bus/car access to Chester City Centre

		



		6

		There is enough there already, barracks and manor house could be converted into apartments and retirement village - need for elderly friendly housing to free up family housing

		



		7

		It would be a great site for sheltered accommodation for the elderly

		



		8

		Site should be taken down, extension of country park developed, minor building at Dale site for eg visitor centre, parking. NO HIGH RISE BUILDINGS



		9

		Needs to be as pleasant an environment as possible for people to want to live there



		10

		Upton already assimilating much new housing. We now need to consider how to handle the concomitant traffic, need for schools, doctors etc



		11

		Would prefer a new hospital



		12

		Prefer army not to go. If do, it's better to have new housing, but not just a bland estate. Keep playing fields







Q2. If new housing is going to be built at the Dale, it should be a proper community, with its own facilities

		

		

		



		#

		COMMENT

		



		1

		Schools and doctors

		



		2

		Dormitory areas are so last century. It needs pedestrian and cycle priority, with car access for emergencies and real need



		3

		It would be good to have facilities that can be used by Upton residents (sports, swimming etc)



		4

		Hugely important to create strong communities



		5

		Need to draw them into Upton community, like schools



		6

		Shops. There is a community centre which could be converted, making it "Moston Village".

Council to adopt, scrap maintenance charge, as most is for low income households. Not like Upton Dene - tiny gardens, not sufficient parking available - the existing structure is in accordance with each household having at least one car



		7

		Should be integrated into wider community



		8

		Do not want housing at Dale



		9

		Need local shop for people with limited mobility. Needs infrastructure like bus services



		10

		Link to Countess Country Park with a corridor. Housing interspersed with green space







Q3. When building any new housing, it should be a priority to make it eco-friendly, with ways to save energy and water

		#

		COMMENT

		



		1

		All new housing should be zero-carbon to standards such as EnerPHit. There is even a local supplier of Passivhaus

		





2	Encouraging conservation and 'green' energy to encourage more eco-friendly behaviour	



Q4. In any new housing development, I think it is important to provide good walkways and cycle paths for people to use

		

		

		



		#

		COMMENT

		



		1

		Definitely, the cycle paths must be safe

		



		2

		These should be prioritised over cars. In future (<20 years) car OWNERSHIP is likely to be greatly reduced.



		3

		Pedestrian footways are important due to increase of traffic to all of Upton over recent years



		4

		Problem is people not using them properly. And need wide enough paths for mobility vehicles



		5

		Definitely. Focus on cycling



		6

		In relation to the Dale, they are already in place, otherwise in a brand new development they should be implemented



		7

		safety is the most important thing



		8

		Footpaths yes, cycle paths no
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NDP Dale questionnaire 2020.pdf
NDP CONSULTATION ON DALE BARRACKS SITE 2020

PLEASE GIVE US YOUR VIEWS, AND RETURN IN THE PRE-PAID ENVELOPE BY 14
AUGUST 2020, IF POSSIBLE

In our initial survey work, the views below were expressed by some Upton residents. Do you Agree
or Disagree with each statement?

1. If land at The Dale Barracks site becomes available for development, | would like to see new housing
being built there (Tick one box)

7y AGREE 7 NOT SURE
AN s

. DISAGREE

Comment

2. If new housing is going to be built at the Dale, the whole area including existing housing should become
a proper community, with its own facilities (Tick one box)

) AGREE () NOT SURE

" | DISAGREE

Comment

3. When building new housing or renovating existing housing at the Dale, it should be a priority to make it
eco-friendly, with ways to save energy and water (Tick one box)

) AGREE () NOT SURE
;\“”; DISAGREE

Comment






4. In any new housing development at the Dale, | think it is important to provide safe and comfortable
footpaths and cycle ways for people to use (Tick one box)

AGREE NOT SURE

DISAGREE

Comment

5. In line with the Cheshire West and Chester Local Plan, any new housing development at the Dale
should include 30% Affordable housing (Tick one box)

AGREE NOT SURE

DISAGREE

Comment

6. If new housing is built at the Dale, there should be no segregation or barrier to movement between
phases of development and existing housing (Tick one box)

AGREE NOT SURE

DISAGREE

Comment

7. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick
one box)

Upto 18 30-59

19-29 60+

8. Please let us know anything else that you would like to tell us. Use as much space as you need.






		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		PLEASE GIVE US YOUR VIEWS, AND RETURN IN THE PRE-PAID ENVELOPE BY 14 AUGUST 2020, IF POSSIBLE

		Question Title

		1. If land at The Dale Barracks site becomes available for development, I would like to see new housing being built there   (Tick one box)



		Question Title

		2. If new housing is going to be built at the Dale, the whole area including existing housing should become a proper community, with its own facilities  (Tick one box)



		Question Title

		3. When building new housing or renovating existing housing at the Dale, it should be a priority to make it eco-friendly, with ways to save energy and water  (Tick one box)



		Question Title

		4. In any new housing development at the Dale, I think it is important to provide safe and comfortable footpaths and cycle ways for people to use (Tick one box)



		Question Title

		5. In line with the Cheshire West and Chester Local Plan, any new housing development at the Dale should include 30% Affordable housing (Tick one box)



		Question Title

		6. If new housing is built at the Dale, there should be no segregation or barrier to movement between phases of development and existing housing (Tick one box)



		Question Title

		7. Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)



		Question Title

		8. Please let us know anything else that you would like to tell us. Use as much space as you need.
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Question 1

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		If land at The Dale Barracks site becomes available for development, I would like to see new housing being built there   (Tick one box)

		Answer Choices		Responses

		AGREE		41.67%		5

		DISAGREE		16.67%		2

		NOT SURE		41.67%		5

		Comment				6

				Answered		12

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Nov 24 2020 04:22 PM		New Housing - should be a mixture of smaller and larger houses to provide opportunity for first time

buyers and established families to live in the area. Any well balanced and sustainable scheme must

incorporate a reasonable number of retirement houses/flats to allow a genuine cross section of society

from children to the elderly and disabled to coexist. A balanced scheme will allow people to stay in the

area from starting a family until well into re rement.

An individual concern I have is one of loosing trees to the rear of my property if this area was developed.

This would create an issue of overlooking where previously there was none and a loss of amenity from

the removal of the trees.

		2		Nov 21 2020 09:49 AM		As a private owner of a home on the Dale, I am concerned about the loss of green land currently available

		3		Nov 21 2020 09:46 AM		Old army houses are ugly and probably not well built or well insulated, overlook each other, not great gardens, no front garden....basically need modernising or knocking down

		4		Aug 19 2020 11:19 AM		The tranquility of the area is what attracted me to move here. If the land were to be developed, then there must be additional green spaces provided to accommodate the new development, so as not put strain on those pre-existing

		5		Aug 19 2020 10:48 AM		Replacement or renovation of existing stock, not new builds. That is assuming you're referring to the existing housing, not new builds utilising more land at the Camp site.

		6		Aug 19 2020 10:40 AM		we think executive housing can be re-developed



If land at The Dale Barracks site becomes available for development, I would like to see new housing being built there   (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.41670000000000001	0.16669999999999999	0.41670000000000001	

Question 2

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		If new housing is going to be built at the Dale, the whole area including existing housing should become a proper community, with its own facilities  (Tick one box)

		Answer Choices		Responses

		AGREE		58.33%		7

		DISAGREE		25.00%		3

		NOT SURE		16.67%		2

		Comment				5

				Answered		12

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Nov 24 2020 04:22 PM		Private housing developers current business model is to provide housing with as dense a plot ratio as

they can get away with, citing the cost of the land and a need to attain a certain level of return on their

investment as the driving force. Frequently, houses are large and expensive, pricing local people out of

the market. The required affordable housing is often kept to an absolute minimum and shoehorned into

a small corner of the development, with little or no thought given to whether the area will work as a

community or not. Communal spaces are included as an afterthought and community facilities such as

community centres or outdoor sports areas are avoided.

This is an opportunity for CWAC council to not only talk about green, sustainable development but to

ensure that through the planning system, it is delivered. Planning gain should be used to ensure that

proper community facilities are integrated into the scheme which can become a focal point for any

community.



		2		Nov 21 2020 09:46 AM		Important to value current home owners needs. Important not to force out of homes

		3		Aug 19 2020 11:12 AM		Would prefer no retail

		4		Aug 19 2020 10:48 AM		The existing site and housing thereon is more than sufficient to be regarded as a separate community from Upton village

		5		Aug 19 2020 10:40 AM		No other development/shops required. We strongly disagree



If new housing is going to be built at the Dale, the whole area including existing housing should become a proper community, with its own facilities  (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.58329999999999993	0.25	0.16669999999999999	

Question 3

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		When building new housing or renovating existing housing at the Dale, it should be a priority to make it eco-friendly, with ways to save energy and water  (Tick one box)

		Answer Choices		Responses

		AGREE		83.33%		10

		DISAGREE		0.00%		0

		NOT SURE		16.67%		2

		Comment				3

				Answered		12

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Nov 24 2020 04:22 PM		The best opportunity to make a development eco-friendly, with ways to save resources is at the point of

design. Low cost and low maintenance solutions are often the most practical and do not require

expensive maintenance programmes for their upkeep; for example, installing treble glazing and

increasing the level of insula on in the building envelope to ‘Passive House Standard’ well above the

required minimum standard is relatively inexpensive with an increase in construction costs of between 3-

10%, retaining heat, therefore requiring less energy to run for the entire lifetime of the building; using

passive solar gain from the sun to heat properties by orientating windows to catch heat from the sun.

Also, the inclusion of a heat recovery ventilation system (part of the Passive House Standards) to take

heat out of extracted air and put it into fresh incoming air

		2		Nov 21 2020 09:46 AM		Really this should be law for all new buildings. The site is just above the flood storage basin (Knolls Bridge) so increased runoff needs to be reduced. Homes on Simpson Road: huge waterlogging issue here - shouldn't be worsened. I bought my home here due to amazing green spaces and trees. Lots of birds etc and fields for children to play. It is essential to maintain this, building on land that is already built on, for (a) environment as this is greenbelt and (b) people bought here for greenery. Trees act as a buffer to main road also



		3		Aug 19 2020 10:48 AM		As much as is possible, be it the older existing housing, or the later timber frame homes



When building new housing or renovating existing housing at the Dale, it should be a priority to make it eco-friendly, with ways to save energy and water  (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.83329999999999993	0	0.16669999999999999	

Question 4

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		In any new housing development at the Dale, I think it is important to provide safe and comfortable footpaths and cycle ways for people to use (Tick one box)

		Answer Choices		Responses

		AGREE		91.67%		11

		DISAGREE		0.00%		0

		NOT SURE		8.33%		1

		Comment				5

				Answered		12

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Nov 24 2020 04:22 PM		Safe and comfortable footpaths and cycleways around the development would be an excellent addition

to the scheme. If these footpaths and cycleways were able to link in with the Countess of Chester

Country Park and Shropshire Union Canal cycleway, this could create not only a broader leisure area but

could form a corridor of pedestrian and cycle travel to and from the north of Chester into the centre.

At present the existing private houses have a single parking space which belongs to the individual house.

Any additional cars or visitors must park on the narrow estate roads causing congestion and forcing

cyclists and cars to avoid each other. It would be beneficial if land at the front of these dwellings could

be utilised to create a front driveway/off road parking for two cars. This would reduce congestion on the

estate roads and improve access through the area by cycles and pedestrians alike.

		2		Nov 21 2020 09:49 AM		With a growing family, this is very important to me

		3		Nov 21 2020 09:46 AM		Access to proper paths on canal would be nice. Priority: easy access into Upton for families. A5116 Liverpool Rd and A41 hedges need cutting, footpath needs widening to be wide foot/cycleway. It is less than half a metre in some sections and some families use it to access schools. New bus lane does not help families walking to school

		4		Aug 19 2020 11:19 AM		This would help the flow of people around the area

		5		Aug 19 2020 10:48 AM		As we're all aware, such facilities are great, but often the subject of misuse



In any new housing development at the Dale, I think it is important to provide safe and comfortable footpaths and cycle ways for people to use (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.91670000000000007	0	8.3299999999999999E-2	

Question 5

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		In line with the Cheshire West and Chester Local Plan, any new housing development at the Dale should include 30% Affordable housing (Tick one box)

		Answer Choices		Responses

		AGREE		50.00%		6

		DISAGREE		33.33%		4

		NOT SURE		16.67%		2

		Comment				5

				Answered		12

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Nov 24 2020 04:22 PM		The housing should be truly affordable not just shared ownership

		2		Nov 21 2020 09:46 AM		This is the norm nowadays I think

		3		Aug 19 2020 11:19 AM		Impartial

		4		Aug 19 2020 11:14 AM		The Dale area is already affordable housing. Any new houses should be a quality development. Any further cheap houses might create a ghetto!

		5		Aug 19 2020 10:48 AM		How would you define affordable housing? The means for a developer to build, and then re-apply for further construction perhaps



In line with the Cheshire West and Chester Local Plan, any new housing development at the Dale should include 30% Affordable housing (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.5	0.33329999999999999	0.16669999999999999	

Question 6

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		If new housing is built at the Dale, there should be no segregation or barrier to movement between phases of development and existing housing (Tick one box)

		Answer Choices		Responses

		AGREE		58.33%		7

		DISAGREE		25.00%		3

		NOT SURE		16.67%		2

		Comment				5

				Answered		12

				Skipped		0

		Respondents		Response Date		Comment		Tags

		1		Nov 24 2020 04:22 PM		A community spirit would be more readily achieved if larger more expensive houses were not completely

segregated away from smaller houses, affordable housing and accommodation for the elderly

		2		Nov 21 2020 09:46 AM		About 50 privately owned homes on the site - vital to not compromise those homeowners. In addition, they have budgeted to live here, based on PREIM site management fee, so important not to hike this up. Existing houses are spread throughout the site so segregation is infeasible and undesirable.

		3		Aug 19 2020 11:16 AM		Need to know where all boundaries are, and how it affects all existing and remaining housing

		4		Aug 19 2020 10:48 AM		A strange question. The relationship between Annington and the MoD would complicate any proposed development

		5		Aug 19 2020 10:40 AM		There should be a clear barrier between any new development and housing that exists



If new housing is built at the Dale, there should be no segregation or barrier to movement between phases of development and existing housing (Tick one box)

Responses	AGREE	DISAGREE	NOT SURE	0.58329999999999993	0.25	0.16669999999999999	

Question 7

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)

		Answer Choices		Responses

		Up to 18		0.00%		0

		19-29		8.33%		1

		30-59		75.00%		9

		60+		16.67%		2

				Answered		12

				Skipped		0



Please will you let us know your Age Group, so we will know we have consulted all age groups (Tick one box)

Responses	Up to 18	19-29	30-59	60+	0	8.3299999999999999E-2	0.75	0.16669999999999999	

Question 8

		NDP CONSULTATION ON DALE BARRACKS SITE 2020

		Please let us know anything else that you would like to tell us. Use as much space as you need.

		Answered		8

		Skipped		4

		Respondents		Response Date		Responses		Tags

		1		Nov 24 2020 04:22 PM		At present the estate has a large number of mature trees, woodland and open areas which create a

lovely environment in which to live. It is important that these trees and woodland are retained and

accommodated in any new redevelopment scheme to retain the sense amenity and add to a healthy

environment.

There is a playing field between the Territorial Army Fox Barracks and the Dale Barracks, this has been

used by successive generations of football teams in the local community as a match venue, this should

be retained. In addition, the field is used by local members of the community for exercise.

There is a children's play park in the centre of the estate, this is heavily used buy the local families and

should be retained

		2		Nov 21 2020 09:49 AM		Many thanks for including private tenants within the consultation

		3		Nov 21 2020 09:46 AM		More homes=more families=pressure on schools. Local schools already full. Upton High already too big. New development will have more children than army families (half homes empty). Upton High needs a new building (go and visit!), split into two? or Y7 and Y8 on one site, other ones on another. New primary school?

		4		Aug 19 2020 11:19 AM		So long as the development does not affect the 'rural' feel of the area, I have no objection

		5		Aug 19 2020 11:16 AM		How does it affect the monthly maintenance charges. The private road at the back gate, is that going to have access for all, or just Percival Close, and if for all, is the road going to be adopted

		6		Aug 19 2020 11:12 AM		There are natterjack toads in the pond adjacent to Percival Close. A wildlife survey should be carried out to ensure no endangered species are affected by any potential development. The woods surrounding the barracks and the recreation areas should be protected. [An Under 18 also contributed to this response]

		7		Aug 19 2020 10:48 AM		John Major's proposal in 1996 affected all MoD sites in the UK. Annington Homes and the MoD Telegraph 30.1.2018 for example. Guardian 25.4.17 makes for a good read

		8		Aug 19 2020 10:40 AM		We want to be informed of all phases of this and see plans and road markings. Access routes prior to commencement
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To:  		Upton Business Owner/Manager

Copy to: 	Upton Landlord



CONSULTATION WITH UPTON BUSINESSES

For the past five years, the Upton-by-Chester and District Parish Council has been working on a Neighbourhood Development Plan. This will be a statutory consideration in all planning matters related to Upton, Bache and Moston.

It is an opportunity for residents and local businesses to identify what is important about Upton and how they would like it to develop over the next 10 years.

Having consulted with residents and businesses, a draft policy has been produced, relating to future development of the local retail centres at Weston Grove, Bache and Long Lane, as detailed overleaf.

As a business owner/manager in one of these retail centres, we would be very grateful if you could spare a small amount of time to give us your views on this policy. You can either submit your views by email to np@uptonbychester.org.uk, or else by post to this address: Neighbourhood Development Plan Team, The Pavilion, Wealstone Lane, Upton, Chester CH2 1HD. 

We would also be grateful if you could forward a copy of this letter to the Landlord of your premises, and we have provided a second copy of this letter for that purpose.

Thank you for your input, which will be very valuable.

If you would like any further information about the progress of the Neighbourhood Plan so far, please see the Parish Council website at this address: http://www.uptonbychester.org.uk/neighbourhood-plan.html, or email the team for further information at np@uptonbychester.org.uk.





[image: ]Jean Evans

Upton-by-Chester Parish Councillor

Chair of Neighbourhood Development Plan


UPTON DRAFT NEIGHBOURHOOD PLAN: ECONOMIC POLICY 





		Policy E1: Limit the occupancy by Fast Food Takeaways within each of the three main shopping areas





		

Proposals for retail shop usage in each of the Local Retail Centres will be supported.  

Proposals for change of use which will lead to usage of premises by hot food takeaway businesses in excess of 33% in total at Weston Grove, and 10% at each of Bache and Long Lane will not be supported.
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